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1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHUS TUCIUIIIIMHEI AHTHKPHU3UCHOE YIIPABIICHUE B CEPBUCE ABISIOTCA:
- U3y4YeHHE TCOPHUH WM NPAKTHUKW YIPABICHHS OpraHW3anuei, 0a30BBIX MOHATHH M OOIIHMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOH NesATeTFHOCTH Ha MPEANPUATHSIX CPEephl TypH3Ma;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABIICHHUIO MPOIECCOM TypHU3Ma C yIeTOM TpeOOBaHUN MOTpeOUTENs
- OBJIa/ICHHE TOTOBHOCTBIO K OCYILECTBICHUIO KOHTPOJISl KauecTBa Mpolecca Typu3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
JucnumirHa AHTHKPU3MCHOE YympaBiieHWe B cepBuce ortHocurcss k bnoky 1, B.1.b Jncumnmusel (Momynu)

OO0s13arenbpHast 4acTh.

[IpenmecTByromue QUCHUIIMHBI (KYPCBI, MOJYJIN
MPaKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypPChl, MOAYJIN MTPAKTHKH)

[TpousBoacTBenHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Oprasnu3zanoHHO-
yIpaBIeHYECKas! TPAKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. INTAHUPYEMBIE PE3YJIBTATHI OB YUYEHHUSA

MO JUCUMILINHE

Kon n HanmeHoBaHne KOMITETCHITUA

[Mocnemyromue TUCTHATUIAHEI (KypPCHI, MOAYIIH, IPAKTUKH)

ITK-4. CriocoGeH ympaBiaTh peopMUpOBaHUEM U
peCTpyKTypHU3alnei AesITeIbHOCTH MIPEANPHUATHIA cepbl
cepBHCca

IIK-4.1. OOocHOBBIBaeT IUIAaHBI |
pehOPMHUPOBAHUIO ¥ PECTPYKTYpPHU3AIMH
e NpUATHIA chephl cepBUCca

MIPOCKTHI 1o
JACATCIBbHOCTHU

MK-4.2. JIleMOHCTpUpPYET YMEHHE OCYIIECTBIATE PEPOPMBI U
MPOBOJIUTH PECTPYKTYPHU3AIUIO MPEAIPpUATHI cepbl cepBuca

4. OFbEM JUCLUILIUHBI U BUJIbl YYEBHOM PABOTHI
OOt 00beM AUCHMINIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKHX Jaca.
Oynas Gopma oOydeHuUs

Bun yae6Hoii paboTh Bcero TpumecTpsl
4acoB 3 4
KoHTakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansartus nekuuoHHoro Trmna (JIK) 56 36 20
n3 HUX
— JIEKIUH 56 36 20
2) 3aHaTHs ceMuHapckoro tumna (I13) 56 36 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3ausrus (I1P) 56 36 20
— naboparopusie pabotsl (JIP)
3) rpynnoBblie KOHCYJIBTAUUU 2 2
4) nauBUAYyaIbHAs paboTta 1 1
5) npoMeKyTO4Hasl aTTeCTalHs 0,8 0,8
CamocrositesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
KypcoBoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposbHas padora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MIOBTOPEHHE JIEKIIHOHHOTO MaTepuala u MaTepraia yIeOHNKOB U yIeOHBIX 7 13
MMOCOOMH, MMOATOTOBKA K JTAOOPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 90
KOJUTOKBHYMaM | T.]1.)
IloaroroBka K aTTecTarun 26,2 - 26,2
OO0mwmii 006eM, gac 252 144 108




dopMa MpOMEKYTOYHOM aTTeCTAllNH

3a4€T

OK3aMCH

3aounast popma oOydeHuUs

Bun yueGHOI paboThI

Bcero
YacoB

TpumecTpsl

3

4

KonTtakTHas pa6oTa (Bcero)

22,1

10,3

11,8

B TOM 4YHCJIC:

1) 3ansTHs nekuuonHoro tuna (JIK)

N3 HUX

— JICKOUH

2) 3aHaTHs ceMuHapckoro tumna (I13)

U3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (I1P)

12

— naboparopusle pabotsl (JIP)

3) TpyIIOBbIC KOHCYJIBTAIHH

4) neauBUAYyaIbpHAs paboTta

5) IpoMeKyTOUHAsT aTTECTAIHS

11

0,3

0,8

CamocrosTeabHas pagora (Bcero) (CP)

229,9

133,7

96,2

B TOM YHCJIC:

Kypcogoii npoekt (pabora)

20

20

PacuetHo-rpaduueckue paboThl

KonrponbHas padorta

Pedepar

CaMOmoAroToBKa (CaMOCTOSATENFHOE H3YUCHUE PA3/IeNIOB, MPOpadOTKa 1
MMOBTOPEHUE JICKIIMOHHOTO MaTepraa U MaTepuaia y9eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)

198

130

68

IToaroToBka K aTTeCTaly

11,9

3,7

8,2

OO0mmii 006eM, gac

252

144

108

dopMa MPOMEKYTOUYHOM aTTeCTAlH

3a4€T

OK3aMCH

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. CoaepxxaHue AU CUMILIMHBI

Ne HaumenoBanue pasnena (TeMbr)
pa
31
en
a
(T
e
M
Bl)

Coneprkanue pazjena (Tembl)

Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cofiepKaHHe

1 | TeopeTHKO-METOOIOTHIECKHE OCHOBBI O6mmas XapaKTepUCTHKA
MEHE/UKMEHTA B CEPBUCE «YTpaBJICHUE» M «MEHEIKMEHT», LEJIH MEHEIKMEHTa U €ro
CTPYKTYpa, MOJIEIM MEHEPKMEHTa. [IpuHIUIBI MEHEIKMEHTA.

MCHCDKMCHTA:

IIOHATHA

2 | Meromonorndyeckre OCHOBEI MEHEHKMEHTA Oramnbl pa3Butusi MeHemxkMeHTa. [lomxon
OCHOBaHHBIM Ha BBIJEICHWU HAayIHBIX MIKOJ. COBpEeMEHHBIC
KOl MeHemkMeHTa. IlpomeccHsii moaxoa. CHCTeMHBIH

K YHpaBIICHHIO,

IUTAaHUpOBaHUs. THIIBI
CrcTteMa IIIaHOB OpTaHU3aAIIH.

BHYTPU(HPMEHHOTO IUIAHUPOBAHHUS.

nogxon. CHTyallMOHHBIH TOAXOA. MeTOoAbl  ympaBlCHUS.
Mozenp COBPEMEHHOTO MEHEIDKEPA.
3 | OcHoOBBHI ITaHUPOBAHUS B chepe cepBUca CymmuocTs  IuaHupoBaHus.  [lpuHOMOBI © METOABI




Opranuzanus Kak 00bEeKT YIPaBICHUS
CEpPBUCHBIM MPEIPHUITHEM

Ionstue 00 opranuzanuu u e¢ BHABL. MoJenu OpraHH3aIui.
OCHOBBI OpPTraHM3AIMOHHOTO TPOCKTHPOBaHUI. PazneneHue
TpyAa W  JemapTaMeHTamm3amus B cdepe  yCIyT.
Opraan3aniOHHBIE CTPYKTYPBI: CBOHCTBA, XapaKTEPHCTUKU H
tunbl.  [lpouiecc  opraHuzalMu  KOHTAaKTHOM  30HBI  Ha
npeanpusaTuiax  chepsl  cepBUca.  MEXaHHCTHYECKHE W
OpraHmYecKkrue CTpyKTypsl B cdepe yemyr. Ilocrpoenme
OpraHU3aI[MOHHON CTPYKTYPBI.

5 | MoTtuBamys 1 KOHTPOJIb CHCTEMBI CymHOCTF W OCHOBHBIE KAaTETOPHHM MOTHBAIlMH. 1eopHH
MEHEKMEHTa B cepe cepBuca COJepKAHUSA MOTHBAIUH. IIpoueccyanbHble TEOpUH
mMotuBanuy. CyIIHOCTh M HEOOXOAWMOCTH KOHTpOJsS. Buisl

KOHTPOJIsl. OCOOCHHOCTH KOHTPOJISI PE3YJIbTaTOB YCIIYT.
6 | Crparernueckoe ynpaBJICHHE CEPBUCHOM CyIIHOCTh CTPAaTETHYECKOTo yNpaBieHUs. AHaIU3 BHEIIHEH U

opraHuzanuei

BHYTpEHHEH cpenpl. Muccus u nenu opranuzanuy. CynHoCTs 1
THIIBI CTpaTeTuid. BeIOOP cTpaTernn nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudeckue 3JIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieHueckue npoueccsl 1
COLMAJILHO-TICHX0JI0THYEeCKHE ACTIeKThI
MEeHe/KMEHTAa

1

IIpunsTHE ynpaBlieHYECKUX PEIICHUN B
CEpPBUCHOM OpraHU3aIuu

CymHoCTh yrpaBleHUeCKuX perneHuid. [loarotoska, npuHsaTHE
M OpraHu3alysi BBIMOJHEHHS YMPABICHUYECKHX PELICHUI.
Mertoasl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHHUH.
3ajaun TPHUHATHS YIPaBICHYECKUX pelieHuid. [IpuHsATHE
pelIeHnl ¢ y4eToM TpeOOBaHMI MOTpEeOUTENEH.

2 | MadopmanmorHoe oOecrieueHrne Wudpopmarmss B cepuce. CymHOCTE M COACp)KaHHE
MEHEHKMEHTa MPeIIpusaTHs chephl cepBrca | KOMMYHHKAIIWU. KoMMyHUKaITMOHHBIE CeTH.
KoMMyHUKAIIMOHHBIE ~ TEXHOJIOTHH B MEXIUYHOCTHOM

o01eHny.

3 | YnpasieHue npou3BOJCTBOM Ha [peanpusitue cdepsl cepBUca Kak MPOU3BOACTBEHHAS CHCTEMA.
npeAnpusTHU chepbl cepBrca OyHKIUU yIpaBJICHUS MPEANPUITHEM cepBuca.

[Ipou3BOACTBEHHAsT CTPYKTypa NPEAIPUSTHS U €€ AIIEMEHTHI.
[Ipon3BOACTBEHHBIE MPOLIECCHI  OKa3aHWs YCIYyTH W HUX
opraHmsaiss B KOHTakTHOM 3oHe. CTpykTypa mpoiiecca
okazanusi yciyrd. [IpOM3BOACTBEHHBIH IIMKI BBINOJHEHHS
ycnyr. [IpuHIMIE PaMOHANBHOTO Pa3MEIICHUS MPEIIPUSTHIA
U pPEKUMOB paboThl. [leaTeNIbHOCTh HpEeNNpUsTHSI CEepBHCA C
y4eToM TpeOOBaHUH NOTPEONTEIS.

4 | YopaBneHue KadyecTBOM U conuanbHO- | [loHstue kadectBa ycimyr. CHCTEMHBIH MOJXOMA K YIPABICHHUIO
MICUXOJIOTHYECKHE ACMIEKThl MEHE/PKMEHTA B | KAYECTBOM  YCJIYT. Orenka KauecTBa  CEPBHUCHOIO
cepBuce obcmyxuBanus. OOciyKuBaHUE MOTpeOHWTENEH B KOHTAKTHOU

3oHe. KynbTypa 06ciyxuBanus.

5 | OcHOBBI yIIpaBieHus IEPCOHATIOM B cepe B3aumojeiictBue  denoBeka W rpynmbl.  [loBblieHue

cepuca

s¢pdexruBHoCTH (PopMmanbHEIX rpymnn. CyHmHOCTh M (YHKIUH
KaJpoBOrO0 MeHeJDKMeHTa. (DopMHpOBaHHE UEJIIOBEYECKOTO
Kamurania. VYupasnenne KOH(JIMKTaMH. VYnpasnenue
MEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHU3aIiy.

5.2. CTpyKTypa AMCUHMIIMHBI

OuHas popma 00yUeHHs

Ne paznena HanmenoBanwue pazaena (Tembl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JP | ... CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyUIHOCTb H
coznepxanue (3 Tpm.)
1 TeopeTHKo-MeTo10IOrMYECKUe OCHOBBI 24 6 6 12
MEHEKMEHTA B CEPBUCE




2 Metognonornaeckue OCHOBBI 24 6 6 12
MEHE/DKMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT YHpaBlICHHUS 24 6 6 12
CEPBUCHBIM MPEIMPUITHCM
5 MoTuBansi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MeHe/PKMEHTa B cepe cepBrca
6 Crparerndyeckoe yrnpaBIeHHE CEpPBUCHOMN 24 6 6 12
opraHuzanuein
Paznen 2. YnpapiieHuecKHe Npouecchl ¥ COINAIbHO-
NCUXO0JIOTHYECKHE ACTIEKThI MEHEIKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIICHUH B 18 4 4 10
CEPBUCHOMN OpraHU3aIuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHCKMCHTA  MPEOIPUATHS  Cepsl
cepBuca
3 VYpasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeANPUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHUECKHE ACTICKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cepe cepBuca
6 I'pynmoBbie KOHCYIbTAIIHH 2
7 WupuBunyansHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aouHas ¢opma o0yueHus
Ne paznena HanmenoBanwue pazaena (Tembl) KommaecTBo gacos
(TemsI) Bcero JIK C I1P JIP CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyU[HOCTb H
coep:xanue (3 TpM.)
1 TeopeTHKo-MeTo10I0THYECKHe 20 20
OCHOBBI MEHEJKMEHTA B CEPBHUCE
2 Merononoruyeckue OCHOBBI 24 2 22
MEHEDKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM
5 MoTuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MeHe/PKMeHTa B cepe cepBrca
6 CrtpaTerndeckoe ynpaBiicHUE 24 2 22
CEpBUCHOM OpraHu3anuen
[IpomexxyTodHas aTTecTarus 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
TMICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE ynpaBIeHUYECKUX PEILICHUH 20 2 18
B CEpBHCHOM OpTaHHU3aLUN
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeanpUsiTUs cheps




cepBrca
3 YrpagsieHre mpou3BOJCTBOM Ha 20 2 18
npeanpusaTin chepsl cepBrca
4 VYmpasnenue KauyecTBOM u 20 20
COLIMAIBHO-TICHXOJIOTHYECKHE
ACIIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepuca
6 WNunuBuayanpHas paboTta 1
7 IIpomexxyTodHast aTTeCTaIus 9
OO0mmuit 006beM 252 8 12 218
5.3. 3aHATHA CEMUHAPCKOTO THMA
Ounast popma oOydeHus
Ne Ne Bun HanmenoBanue Komnuectso
n/m | pasnena 3aHATHS 4acoB
(Temb1)
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofiep:kaHue (3 TpM.) 6
1 1 P TeopeTnKo-MeTOM0I0OTHIECKIE OCHOBBI
MCHEPKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI IJTAaHUPOBaHUS B chepe cepBrca 6
4 4 1P Opranuszanus Kak 00beKT YIPaBJICHHS! CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEDKMEHTA B cepe cepBuca 6
6 6 P CrpaTernyeckoe ynpaBJieHHE CEPBUCHON OpraHnu3amuei 6
Pa3gen 2. YnpasjieHuecKkHe NPOLECChl H CONMATbHO-TICUX0JOTHYECKHE ACTIEKThI
MeHemIKMeHTa (4 TpM.)
1 1 TP IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3aluu 4
2 2 TP NudopmannonHoe obecrieueHre MEHEHKMEHTA IPEIPHUATHS chephl 4
cepBuca
3 3 P YmpasiieHrue IPOU3BOACTBOM Ha MPEATPUATHN CHEPHI cepBHCa 4
4 I1P VYrpaBiieHHe KadyeCTBOM W COIHATLHO-TICHXOJOTHIECKUE ACTICKTHI 4
MEHEIKMEHTA B CEPBHCE
5 5 TP OCHOBBI yIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 4
3aouHas Gpopma oOydeHHs
No | Ne pazpena Bun HaumenoBanue KonuuectBo
n/m (TemsI) 3aHATHUL JacoB
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeTo07I0rMUE€CKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 I1P MeTomooruueckiue 0OCHOBBI MEHEKMEHTA 2
3 3 1P OcCHOBBI IJTAaHUPOBaHUS B chepe cepBuca
I1P Opranuzanus KaK 00BEKT yIpaBICHUSL CEPBHUCHBIM 2
MIPEaIpPUATHEM
5 5 I1P MoTuBanys ¥ KOHTPOJIb CHCTEMbI MEHEDKMEHTA B chepe 2
cepBuca
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opranu3anuei
Pa3gen 2. YnpasiieHueckHe NPONECChl H CONHATBHO-TICHX0JOTHYECKHE ACTIEKThI
MeHemXKMeHTa (4 TpM.)
1 1 I1P [IpunsTHE yIpaBIeHYECKUX PEIICHUH B CEpBUCHOM OpraHn3aiuu 2
2 2 I1P NudopmanmonHoe obecrieueHne MEHEIKMEHTa TIPEIIPHUSITHS
chepnr cepuca
3 3 1P VYnpaBieHue MpOU3BOACTBOM Ha HPEANPUATHHN cephl cepBHCa 2
P VYrpaBneHne  KaueCTBOM M COLHMAIBHO-TICHXOJIOTHYECKHE




ACIICKThI MCHCHKMEHTA B CCPBUCC

5 5 I1P OCHOBBI yTIpaBIeHUS EpcOHANIOM B cepe cepBrca 2

5.4. KypcoBoii npoekT (kypcoBasi pabora, pepepaTt, KOHTpoJIbHAA padoTa) — HE IPEAYCMOTPEH

5.5. CamocTosnTeabHas padoTa

No Bust caMoCTOATETBHON paObOTHI KommnuectBo uacos
paszgena (00:]0) 300
(Tembl)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosITenTbHOE N3YYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrImonHenme 12 20
npakTudeckux 3ananuil. [Toaroroska k 3adery (3®0)

2 CamocTosiTenTbHOE HM3y4eHHE BOMPOCOB MO TeMme. Pabota ¢ TekcToM.  BrImomHeHHe 12 22

npakTuieckux 3amanuii. [loaroroska k 3adery (3®0O)

3 CamocrosiTeTbHOE H3Y4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 12 22

npakTuieckux 3ananuil. [Toaroroska k 3auery (3®0)

5 CamocTosITenTbHOE H3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

6 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

nmpakThyeckux 3ananuii. [logroroeka k 3auety (300)

Paznen 2. YHpaBJ'leH'-leCKl/le nmpoueccbl U COMHATBbHO-TICUXO0JIOTUYECCKUE ACTIEKTbI MECHECIKMEHTA

(4 Tpm.)

1 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TekcToM. BpImomHeHHe 10 18
NpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

2 CamocTosiTenbHOE HM3y4YeHHE BOIIPOCOB MO TeMe. Pabora ¢ TekCTOM. BpImomHeHHe 7 18
NpakTHUuecKkux 3agaHuil. [lonroToBka K SK3aMeHy.

3 CamocrosiTeTbHOE H3Y4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 18
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K IK3aMEHY.

4 CaMocCTOsITeTbHOC H3YYEHHE BONPOCOB 1O TeMe. Pabora ¢ TekcroMm. BreimomHeHwme 2 20
MPAaKTUICCKUX 3aManuii. [loOAroToBKa K IK3aMEHY.

5 CamocTosTeNnsHOE HM3YyYeHHE BOIPOCOB Mo Teme. Pabora ¢ TexcroM.  BrimomHenue 7 15

MPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA
JIeKIIMOHHO-CEMUHAPCKO-3a4CTHAS CHCTEMa 00 yUCHUS
TeXHONIOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00Y4eHUs (KEHC-METO/I, ICIIOBBIC UTPHI)
HNHdopMannoHHbIe TEXHOJOTHH, HCIO0JIb3yeMble PU OCYLIECTBIEHHH 00Pa30BaTeILHOIO MPOLecca 10 TUCIUILINHE

— cOop, XpaHeHue, CHCTEMaTH3aIus 1 BhlJjada yueOHO! U HaydIHOU WHpOpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIIPUIECKON HHPOPMAITNH;

— MMOJIrOTOBKA, KOHCTPYHUPOBAHKE M MPE3SHTAIIMS UTOTOB HCCIIEI0BATENILCKON U aHATNTHIECKOM IS TEIbHOCTH;

— CaMOCTOSITENbHBII MOUCK OMOJHUTEIBHOTO y4eOHOTO W HAyYHOTO Marepuala, ¢ HCIOJIb30BaHHEM I[TOMCKOBBIX
CHCTEM U CalTOB ceTd MIHTEpHET, AIEKTPOHHBIX SHIIMKIIONIC Vi U 0a3 JaHHBIX;

— WCIOJB30BaHUC IICKTPOHHOM MOYTHI TpENoaBaTeiied U OOyYaIOMIMXCsl IS PACCHUIKH, TIEPEIIUCKA U OOCYKICHHUS
BO3HUKIIUX YYCOHBIX TPOOIIEM.

I/IHTepaKTHBHI)Ie W AKTHBHbIC 06pa30BaTeJII)HI)Ie TEXHOJOTHH

Ne pa3nena Bun 3anatus Hcnonp3yeMbie MHTEPAKTUBHBIC 00pa30BaTeIbHBIC KonuuecTBo yacos
(Tembl) JL 11P, C, TEXHOJIOTUU 0®0 300
JIP)
Paszgen 1 T1P Pemenne keiica 2 2
Tema 4
Pazgen 2 T1P Pemenne keiica 2 2
Tema 5

7.00HJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIbI) JIsI TEKYEI'O KOHTPOJISI
YCHHEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTALIUA

2. METOMMYECKHUE MATEPUAJIbI, ONPEJEJAIOINUE MPOHEAYPbBI OIEHUBAHUSA




2.1. MeToauueckne MaTepHuaJbl, onpeaecasionie npoueaypbl OHCHUBAHUSA B paMKaX TEKYIIEro KOHTPOJIA
ycneBaeMoCTH

MeTtoanyecKkue yKka3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [ly1a sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyOauKammy, nHpopmarmio nu3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JTTepaTypoil. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIMI-ONPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIBHBIM
MPOOJIEMHBIM acIlieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OPTaHU3aIH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeTtoanyecKkue yKa3aHUsl M0 MOJATOTOBKeE K 3aHATHAM CEMHHAPCKOro THIA

Sansatust cemuHapckoro tumna (3CT) SBIAIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKimoyaeTcs B YSICHEHWHM M YCBOCHUHM CTYACHTAMU Ba)XHEWIIUX MPaBOBBIX KaTETOPHM W TMOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHIEH W MMEIOMNX NPUHIMIIAAIGHOE METOIOJOTHYECKOE M TPAKTHYECKOe 3HAYCHHE IS
BCET0 KOMIUIEKCA IPAaBOBBIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT U YriayOJiseT 3HAHUS, MMOJIyUdCHHBIC HA JICKIUSIX U B XOJEC CaMOCTOSTCIIHHOM
MOJTOTOBKH, IPUOOpPETACT HABBIKM HAYYHOTO MBIINUICHHS, 00pabOTKM oOIIel W CHenuaibHOW WHGOpPMAIMK O TpaBe,
YMEHHE MOCIIA0BATEIIFHO, YETKO U apTYMEHTHUPOBAHO H3JIaraTh CBOU MBICIH, OTCTAaUBATh COOCTBCHHBIC TIO3UIIUH.

IMmamer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ W3YYCHHUs COOOIIAroTCs
IpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSIX WM B METOJMYSCKUX YKAa3aHUAX MO JAHHOH TUCIHUIUIAHE.

[Ipexne yeM NpUCTYNHUTh K W3YYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haumnas monmrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelisl
y4eOHUKOB U y4EOHBIX ITOCOOUH, YTOOBI IMOYIHTh 00IIee MPEACTaBICHNE O MECTE ¥ 3HAUCHHUU TEMBI B U3y9aeMOM Kypce.
3areM ciegyeT mopaboTaTh C JONOJHHUTENBHOW JHTEPaTypoi, CAeTaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBAaHHBIM HCTOYHHKAM.

Ha 3CT xaxnplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTABJIICHHBIM B ILJIaHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYIO aKTUBHOCTH TIPU UX PACCMOTPECHUU. BBICTYIJICHHE TOKHO CTPOUTHCS CBOOOIHO,
yOeauTebHO M apryMeHTHpOBaHO. [IpenogaBareib CleIUT, YTOOBI BBICTYILUICHHE HE CBOAMJIOCH K PEHPOTYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHUIO TEKCTa), HE JOIYCKAaeTCs M IPOCTOE YTCHHE KOHCIEKTa, TeM Oosiee ydeOHHKa.
Heo0xoanmMo, 4T00BI BBICTYMAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBaJT CBOC
JMYHOE MHEHHE, TOHMaHKe, 000CHOBBIBAI €TO M MOT CIIENIaTh MPaBHIIBHBIE BRIBOJBI U3 CKazaHHOTO. [Ipn 3TOM cTyneHT
MOJKET OOpammaThCs K 3alUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HO 1 JOTIOTHUTEFHON JIUTEPATypPHI, (PaKkThl 1 HAOIIOAEHHUS COBPEMEHHO KU3HH U T. 1.

BoOKpyT Takoro BEICTYIUICHHS MOTYT Pa3rOpPeThCsl CIIOPHI, JUCKYCCHH, K yYacTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odepelb, OyleT BHUMATEIbHO W KPUTHYECKH CIYIIAaTh, [TOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYICHTOB, yJaBJIMBaTh HEIOCTATKU U OIIUOKH, KOPPCKTHUPOBATh WX 3HAHWS, W, B CIydae HEOOXOIMMOCTHU
Pa3peLIuTh CIOPHYIO CUTYAIHIO.

3CT sBnsiercst BaxkHeimed GopMoil yCBOGHHS 3HaHUIA.

Brnanenue MOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHMHM WX BeEChbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOJIOTMYCCKUX JTUKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yI0TCs pa3INdHbIe BUABI YCTHOTO OMPOCa: IKCIPECC-OIMPOC, OMPOC-HHBEPCHSI.

Dxcenpecc-onpoc — 3TO TPEIIOKEHNE PACKPBHITh Ha3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mpreM cnocoOCTBYET HE MPOCTO «y3HABAHHIO
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo mpemIoXKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHHI B BHJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMHU JOKIAAaMHU (dCCE) MO PEKOMCHIYEMBIM
BOIIPOCaM U WX MOCIEAYIOUIETro 00CyXIcHus. B Xoae 3aHSATHUH CTYICHTHI MOTYT BBIMOJHATh MHCHMCHHBIC 3aJJaHHS 110
BOIIPOCAM TEMBI, OTBEYaThb HA KOHTPOJBHBIC TECTHI. TaKkKe NPAKTHKYCTCs MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBFOTEPHOM KIIACCE B MHTEPAKTHUBHOM (hopMe (00yJaroliue Urpbl, TCCTUPOBAHIKE).

IonroroBka k 3CT mpoXoAsT B HECKOJBKO ITAIMOB: BO-IIEPBBIX, HEOOXOAUMO BHUMATEIBHO M3YYHTH BOMPOCHI U
JUTEPATypy, PEKOMEHIOBAHHYIO JUII aHAJIN3a; BO-BTOPHIX, CIEAYET MPOU3BECTH ITOMCK TOTOIHUTEIHHON HHOpMAINH 13



W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIHUE W BY30BCKHE OMOJIMOTEKH; KaOWMHET
KoAn(UKAIMK U T.I.). B TpeTUX, CTyJCHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH y4aCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOJATOTOBKA K CEMHHApy MOXKET OBITh KaK WHAWBHUAYAIBHOW, TaK U KOJUIEKTUBHOW (COBMECTHOE OOCYXIECHHE BOIPOCOB
CEMHHApa, pCEIIeHWe Ka3yCoB, 3agad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXKHO TIPOBOAWTH (PKENaTeNbHO) B
MICEMEHHOM BHJIE, COCTABIISASA KOHCIEKT JIUTEPATYPHI IO TEME FJIM KOHCIIEKT OTBETa Ha BOIIPOCHI CEMUHapa. B-1ecTrIxX,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOJUMO MPOBOJWTH PEIIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMH, POJICBBIMU
urpamu. B-ceipbMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOUMO 0c000C BHUMaHKHE 00paTUTh Ha
COCTOSIHUE 3aKOHOJATENIbCTBA, KOTOPOE OUYEHb JAWHAMUYHO U MOXET H3MEHHUTbCS HaKaHyHe 3aHsITHS. B-BOCBMBIX,
CTYACHT MIOJDKCH OOpaTHTh BHUMAHHC HAa CTCIICHb HAYYHOW pa3pa0OTAaHHOCTH TEMbl B CMEXKHBIX JAHCIUILIAHAX:
¢unocouu, MOTUTOIIOTUH, COLIMOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHX.

MeToanyeckue yKa3aHus Mo MOAroTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITTOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEITFHONW OLIEHKH B
COOTBETCTBUU C PEHUTHHTOBON CHCTeMOH OOydeHWs. BBIMONHEHHEe TECTOBBIX 3alaHUN IPENIOCTABISAECT CTYACHTAM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPONHPOBAaTh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MIPUHUMATh MEpHI TI0 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISET 3aKPETHTh M BOCCTAHOBUTH B
NaMsATH TpoiAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbhITas, Tak M OTKphITas popma. Y
CTyJICHTAa €CThb BO3MOXXHOCTh BBIOOpa TMPAaBHJIBHOTO OTBETA WM HECKOJNBKHX IIPABWIIFHBIX OTBCTOB U3 YHCIa
MIPEAJIOKEHHBIX BapUaHTOB. J1Jis BBIMOIHEHHS TECTOBBIX 3aJIaHUM CTYAEHTHI JOJHKHBI M3YyYUTh JIEKLIMOHHBIA MaTepua mo
TeMe, COOTBETCTBYIOIIUC Pa3ieibl YYCOHUKOB, yUCOHBIX MOCOOUN U IPYTUX UCTOYHUKOB.

Eciu kakre—T0 BONPOCHI BBIHECCHBI MPETMOAABATEIEM HA CAMOCTOATEIILHOE H3YUCHHUE, CIICAYET OOpaTHTHCSA K yIeOHOU
JUTEepaType, PEKOMEHIOBAHHON TpernojaBaTeleM B KauecTBe HCTOYHMKA CBeJeHHil. Takke NpuU TOATOTOBKE K
TECTUPOBAHUIO CIIEAYeT MPOCMOTPETh KOHCIEKT MPAKTHUYECKUX 3aHATUH U BBIICIUTH B IpaKTUUYECKUE 3aJaHus,
OTHOCSIINECS K MaHHOMY pa3feny. Ecnm 3amaHus Ha Kakwe-TO TeMBI HEe ObUTH pa300paHBI HA 3aHATHAX (WIH pPEIIeHHS
KOTOPBIX OKa3alHCh HE MOHITHIMH), CIIEAYeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUHMKA CBeeHUil. [10J1e3H0 caMOCTOATENFHO PEIIUTh HECKOIBKO THIUYHBIX 3a/IaHHUI 110 COOTBETCTBYIOIIEMY
pazzeny.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAeIsone NpoueIypbl OeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTanuu
[IpomexyTouHast aTTecTals - 3a4eT

[IpomexyTouHast aTTecTalys IPOBOIUTCS B (hOpMe 3adeTa.

3a4eT BBICTABIISIETCS 110 PE3YJIbTaTaM TEKYILETro KOHTPOJIS YCIIEBAEMOCTH.

ITo ouHoOIT hopMe 0OydeHUs 3aUeT BBHICTABILIETCS TOCIE TIOCIETHETO 3aHATHI CEMIHAPCKOTO THIIA B TPIMECTPE.

ITo 3aouHOi (hopMe oOydeHHS 3a4eT BHICTABISIETCS B CIEIMAJIbHO OTBEJCHHOE paclHcaHueM ceccuu Bpems. [Ipm
3TOM BO BpeMs 3adeTa IpenoaBaTeib MPOBEPseT BHIMIOJHEHHBIE CTyIEHTAMHU 3aJaHMs, a TakKe 3a7aeT IOMOJHHUTENbHBIC U
YTOUHSIOITHE BOMPOCH. Ha aTTecTanmmio kakIoro cryaenTa oTBoguThes 0,3 akaneMudeckux daca (0kosio 14 MuHYT).

[IpomexxyTodHas aTTecTarus - K3aMeH

OKk3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIlMH MO AWCIHIUINHE, 3a1adell KOTOpPOU SBISCTCS KOMILICKCHAS
OLIEHKA yPOBHEH JOCTH)KEHHUS TUIAHUPYEMBIX PE3YJIbTaTOB 00YUEHHS O TUCIUILIHHE.

[Ipouenypa npoBeaeHNs! TaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYACT B ceOs: cobeceoBaHME MpEINoAaBaTeis co
CTYZIEHTaMH IO BOIIPOCY 9K3aMEHAIIMOHHOTO OHiIeTa.

Bunet k sK3aMeHy COAEp>KUT 2 BOIIPOCa U3 MEpeyHs BOIIPOCOB, TPUBEICHHBIX B 1 3.4.

Bomnpocs! k 9k3aMeHy JOBOJATCS 10 CBECHUS CTYICHTOB 3apaHee.

[Ipy moxAroToBKe K OTBETY IOJB30BaHHE YUEOHMKAMHM, Y4€OHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
ANEKTPOHHBIMH pecypcaMy Ha JIIOOBIX HOCHUTEIISAX 3alPereHO.

Bpewmst Ha moaroToBKY oTBeTa — 710 30 MUHYT.

[lo mcTedeHny BpeMEHH MOJITOTOBKH OTBETA, CTYIEHT OTBEYaeT Ha BOIPOCHI 3K3aMEHAIIMOHHOTO Omiera. Ha oTBer
CTYZCHTA TI0 KaKJJOMY BOTIPOCY OMIeTa OTBOIMTCS, KaK MPABIIO, 3-5 MUHYT.

[Tocnme oTBeTa CTymeHTa NPENOAaBaTEeNb MOXKET 3aJaTh JOMOIHHUTEIbHBIE (YTOYHSIONINE) BOTIPOCHI WJIHM pEIICHUE
MIPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN B TIpe/Ieax MpeIMETHOH 00JacTh 3K3aMEHAITHOHHOTO 3aJaHuUsI.

ITocne oxoHYaHMs OTBETa MpeNojaBaTesib 0OBSBISET 00ydaromeMycsi OLIEHKY 10 pe3yJbTaTaM JK3aMeHa, a TaKKe
BHOCHT 3Ty OLICHKY B 9K3aMEHAI[MOHHYIO BEIOMOCTh, 3a4E€THYIO KHIXKKY.

YpoBeHb 3HaHMH, yMEHMH M HaBBIKOB OOyYaroUIErocsl OINpEAEsieTCsl OLEHKAMH «OTIMYHO», «XOPOIIOY,
«yIIOBJIETBOPHUTEIEHOY, «HEYIOBIETBOPUTEIHHO.

3. OHEHOYHBLIE CPEJCTBA, KPUTEPHUHN U IKAJIA OIIEHKH

3. TunoBble 321aHUS IS TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH
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Hepeqeﬂb THNOBBIX TECTOBBIX 3aIaHUI

Tect Nel
Bonpoc 1.OcHOBHBIMHE 3JIeMEHTaMH MPOIiecca KOMMYHHUKAIINN BEICTYIIAIOT:
1) oTnpaBuTEND;
2) coobrmieHwue;
3) mosry4yaTenp;
4) xaHAITBI TIepenayu HHGopMamm;
5) KogupoBaHUeE.
Otger: 1,2,3 4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIDKE YTBEPXKIACHUI BEPHO:
1) KOMMYHHKaIHsI COCTOSIIACh, €CIM KOMMYHHKATOP OTHPABHII COOOIIEHHE;
2) KOMMYHHKALUS COCTOSUIACH, €CIIH TIOJTyYaTeNb Oy, MOHSUT U HIPUHSII COOOIIEHHE;
3) KOMMYHHKaIHsI COCTOSUIACh, €CIHN TOJIy4YaTellb IEKOJUPOBANl COOOIICHUE;
4) KOMMYHUKAIIUS COCTOSIIACh, €CIIH OTIIPABUTEIND MIepeal cooomeHne?
OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITH JIBYCTOPOHHUM:
1) HajM4YWe TOTyYaTels;
2) MOJIy9eHHOE COOOIICHHE;
3) nexoIupoBaHUE COOOIIECHUS;
4) oOpatHas CBSI3b;
5) mepenava cooOICHUS.
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu XxapakTepucTHKaMH 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HampaBJIIEHHOCTH HA TIOMOIIL PAaOOTHHUKY;
2) IOHATHOCTB;
3) CBOEBPEMEHHOCT;
4) MOJIE3HOCTH;
5) IOCTOBEPHOCTD.
OrtBer: Bce.
Bomnpoc 5. Ecin pykoBoauTeNn Oapa3aesieHui 00eCTIeYnBaIOT PETYISIPHYIO OOPaTHYIO CBS3h C MOMYMNHECHHBIMHU U
MPUCIYIINBAIOTCS K X MHEHHIO, TO 3TO MOXKET IIPUBECTH K TOMY, YTO:
1) HOYMHEHHBIC CIIOTPSI3HYT» B 00CYXKICHUM 3aJJaHUN U 3aTSIHYT UX BBITOJIHCHHC;
2) nogurHeHHBIE Oy IyT paboTaTh MPOU3BOJUTEIILHO, HO HE OYIyT YAOBICTBOPEHBI pabOTOH;
3) mourHEHHBIE OYAYT yIOBIETBOPEHBI pab0TOH, HO OyAyT PaboTaTh «CITYCTS pyKaBay;
4) nogunHeHHBIE OYIyT yIOBIETBOPEHBI PA0OTOH U MOBBICAT IIPOU3BOAUTEILHOCTS TPYAA M KAUECTBO BBITIOJITHEHUS
3aJIaHHMH;
5) pyKOBOAWTEINF B KOHEYHOM CUETE TIOH/IET Ha IOBOAY Y IIOAYMHEHHBIX.
OtBer: 4.
Bomnpoc 6. [ToqunHeHHBINH yTana HHPOpMAIHIO, 605Ch pacCepaUTh PYKOBOJUTENSA. DTO IPUMEP TOTO, UTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTAT IpOU3BECTH XOpOIIIee BIIEYATICHNE HA PYKOBOAUTEIIS,
2) paboTtaroT 60Jiee PONU3BOAUTEILHO;
3) 03a00ueHBI B OCHOBHOM T€M, YTOOBI YTOJUTh CBOEMY PYKOBOJUTEINIO, U HE AYMAIOT 00 yJIydIIeHHH paboThI
HOApa3/IeIICHHUS;
4) pByTCS B PyKOBOJUTENIHN CaMH, YTOOBI CTaTh HE3aBUCHUMBIMHU U 00€3011acHuTh cels;
5) B KOHEYHOM HTOT€ «IIOJCH/ST» PYKOBOIUTENS U 3aMYT €r0 MECTO.
OtBetnI: 1,3.
Bomnpoc 7. Kputepusimu knaccupukanuin KOMMYHUKAIMA B OPraHU3aIMK BBICTYAIOT:
1) kaHaIBI OOIIICHHUS;
2) MOTHBBI KOMMYHHKAITUH;
3) cpencTBa KOMMYHHKAIIWH;
4) peanbHOCTH OCYIIECTBICHUS KOMMYHHUKAITUH;
5) IpOoCTPaHCTBEHHOE PACIIONIOKEHIE KaHAIOB,
6) TUII KOMMYHHKALIUOHHOM CETH.
OtBernl: 1, 3, 5.
Bomnpoc 8. BepbanbHble KOMMYHHKALUK OCYLIECTBIISIOTCS C TOMOLIBIO:
1) xecToB;
2) OnpeneseHHOT0 TEMIIa PEeUn;
3) ycTaHOBIJIEHHS ONPEAEICHHON UCTaHIIMH MEXTy OOIIArOIIMUCS;
4) ycTHOU peun;
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5) MOXJIOTIBIBAaHUH I10 TUIETY;
6) nH(HOPMAIMOHHBIX TEXHOJIOTHH.
OrtBer: 4.
Bomnpoc 9. HeBepOambHBIME cpeicTBAMU OOIICHUS SIBIISTFOTCS:
1) pykomosxaTue;
2) Moxo/IKa,
3) Tenedom;
4) B3TIIA7;
5) aJeKTpOHHAs MOYTA.
OtBeTnl: 1,2, 4.
Bomnpoc 10. Kunetuueckumu cpeicTBaMy HEBEpOATbHOTO OOIICHHS BBICTYTAIOT:
1) ycTHast peub;
2) MAMHKA,
3) pykormosarue;
4) mo3a;
5) mokanuIMBaHue.
OTtBeTnl: 2, 4.
Bonpoc 11. Onpenenure, kKakoe U3 NPEIIOKESHHBIX BBIpaKeHUH utia (puc. 6.1) onpeaensioT Ha3BaHHbBIC HIKE
SMOLMOHANBHBIC COCTOSTHUS:
1) ckerncuc;
2) cuIbHasI 37I0CTH;
3) OypHas panocTb;
4) Bpax1eOHOCTB;
5) 6e3paznuuue.

al B B) r) al

Puc.BripaskeHue nua 1 SMOIUOHAIEHOE COCTOSTHUE

OtBerni: 1 —1); 2—-B); 3 —n);4—0);5—a).

Bomnpoc 12. [TpocomndeckuMu cpeAcTBaMy HeBEpOATLHOTO OOIIECHHUS BEICTYIAIOT:
1) naTOHAITHUS;

2) KECTHI;

3) may;

4) MUCTaHIVS MEXKIY OOIIAOITIMICS;

5) rpOMKOCTH roJioca.

OtBeTnI: 1,5.

Bomnpoc 13. DKCTpaIMHTBHCTUYUECKUMHE CPEICTBAMU HEBEPOATBHOTO OOLICHHUS SBIISFOTCS:
1) moxanuMBaHue;

2) TeMOp rosoca;

3) cmex;

4) mays3sl;

5) maHTOMHMHMKA.

OtBernl: 1, 3, 4.

Bomnpoc 14. TakTHIBHBIMU CPECTBAMH HEBEPOAILHOTO OOIICHUS BBICTYIIAIOT:

1) xecThl;

2) pyKOIIOKaTHe;

3) HanpaBlieHUE B3IJIAIA;

4) B3/10XW;

5) noueny#u.

OTtBeTnl: 2, 5.

Bompoc 15. TIpokceMrYecKUMU XapaKTEPUCTUKAMH HEBEPOATbHOTO OOICHHUSI SIBISIOTCS:
1) yron oO1ieHust HapTHEPOB;

2) tenedoHn;

3) MUMUKa;

4) MUCTaHIMS MEXKIY OOIIAIOITIMUCS;

5) IOXJIOTIBIBaHME TI0 CIIMHE.

OTtBernl: 1, 4.

Bomnpoc 16. Kakvie mo3utiuu npu oOIIEHUH OTPaXaroT CIEAYIONe pUCYHKH (puc. 6.2)?
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Puc. [Tozummn npu obmeHnn
OrtBersI:

a) MO3UIIKs, XapaKTepHas JJIS JIFOACH, 3aHATHIX IPYKECKOH Oeceoi;
0) He3aBUCHMAS TIO3HITHUS,;
B) OOIIICHHE TIPH JISTIOBOM B3aUMOICHCTBUM;
T') KOHKYPHUPYIOIIe-000pOHUTENbHASI TIO3UIIH.
Bomnpoc 17. Kakoli u3 nepeyncIeHHbIX HIKE BUI0OB KOMMYHUKAIIUN HA3bIBACTCS «BUHOTPAIHOMN JI0301»:
1) hbopmanbHBIE KOMMYHHKAITAH;
2) HehopMaTbHBIE KOMMYHHKAITVH;
3) BepTUKaIbHBIE KOMMYHUKAIIWH;
4) nuaroHanbHbIE KOMMYHUKAIIUH;
5) KOMMYHHKAIIUH, OCYIIECTBIIICMBIC C TOMOIIBI0 TEXHUUCCKUX CPEACTB U HHGOPMAIIMOHHBIX TEXHOJIOTHIA?
OrtBer: 2.
Bomnpoc 18. Pemenne MoxeT OBITh MPUHATO PAHBIIIE, YEM BBICIYIIAHBI BCE WICHBI TPYIIBI. DTO MOXKET MPUBECTH
K:
1) He3aMHTEPECOBaHHOCTH WICHOB I'PYIITHI B BBITOJHEHUH MPUHATOTO PEIICHNUS;
2) moanep KKe YiIeHAMH IPYIITEl MHCHHS PYKOBOIUTEIIS;
3) cKpBITOMY «CcabOTaXxXKy» B MPOIIECCE BBIMOJTHCHUS PEIICHUS;
4) S5KOHOMHH BpEMEHH;
5) NOBBIMICHAIO CIUTOYEHHOCTH TPYIIIHL.
OTtBernl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3¢ eKTHBHBIX KOMMYHUKALNI BCTPEUAIOTCS CIEAYIOIUe Oapbephl:
1) sKOHOMHYECKHE;
2) ¢pusuyeckue;
3) BpeMeHHBIE;
4) ropuIUYecKue;
5) KyIbTypHBIE.
OTtBernl: 2, 3, 5.
Bomnpoc 20. JI711 COBMECTHOTO PEUISHHSI CIOKHBIX TPOOJIEM BCEMH YJICHAMHU TPYIIITBI MOXKET OBITh UCTIOJIh30BaHA
CIIeyIoIast KOMMYHHUKAIIMOHHAS CETh:
1) «uemoukay;
2) «BCeKaHAIbHAS;
3) «ropay;
4) «kpyr»;
5) «konecoy.
OrtBer: 2.
Bompoc 21. Ykaxure, B KAKHX KOMMYHHKAIIHOHHBIX CETSAX TPYAHO OPraHU30BaTh HE(OPMAIIbHBIN KaHaT OOLICHHUS:
1) «xonecoy;
2) «BEpTYIIIKay;
3) «mmopay;
4) «kpyr»;
5) «urpex».
OtBernl: 1, 3, 5.
Bomnpoc 22. JIns pemeHus MpoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOTB30BAHBI CIICTYIOIINE TUTIHI
KOMMYHHUKAIIMOHHBIX CETCH:
1) «BepTymIKay;
2) «mnopay;
3) «uernovkay;
4) «urpex»;
5) «BcekaHaJIbHAS.
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OTtBernl: 2, 3, 4.
Bomnpoc 23. Onpenenure, B Kakoi 13 KOMMYHHKAITMOHHBIX CETeH (HhopMallbHOE TUAESPCTBO Pa3ICICHO HITH
TIOJTHOCTBIO OTCYTCTBYET:
1) «xonecoy;
2) «urpeK»;
3) «BcekaHaIbHASY;
4) «BepTylIKa»;
5) «xpyr».
OrtBer: 3.
Bonpoc 24. Kakue TUIIBI KOMMYHUKALIMOHHBIX CETEH OTPa)kaloT CXEMBbI, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) «KOJIECO;
0) «mrmopay;
B) «BEPTYIITKay;
T) «KpYyT»;
Il) «BCEKaHAIBLHANY,
€) «UTPeK».
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Puc. Tunsl KOMMYHHUKAITMOHHBIX CETEeH

Tect No2
1.CKOJIBKO KITIOYEBBIX MPHHIMIIOB CHUCTEMHOTO yrpaBieHus kadectBoM (TQM) ycraHaBimBaroT MeXIyHapOIHBIC
cragaaptsl UCO 90007
1) Tpw;
2) nATh;
3) BoCcEMB.
2. BaxxHBIMU TPpeOOBaHUSIMU KaYECTBA YCIYT SBISFOTCS:
1) TpeGoBaHMs OE30MaCHOCTH;
2) TpeOOBaHMs TOYHOCTH U CBOCBPEMEHHOCTH UCIIOTHCHUS;
3) TpeboBaHMS TUIIMIHOCTH JJIs TaHHOW KOHKPETHOHN TEPPUTOPHH.
3.Crarmapt ISO 9001:2000 ycTanaBiuBaeT TpeOOBaHHMS K:
1) cucrteme MeHeKMEHTa Ka4eCTBa;
2) Ka4eCTBY MPOIYKITHH;
3) KaueCTBY YCIYT.
4.ba30BbIe KOHIICTIITNH BCEOOIIEr0 yIPaBIeHHS Ka9eCTBOM aKIEHTHPYIOT BHUMAaHHE Ha:
1) pe3ymbTaT mpoiecca;
2) notpebures;
3) npouecc;
4) TMYHOCTB
5.Ipennonaraer im Beeobiee ynpasieHue Ka4eCTBOM IMOBBIIICHUE HHTCHCHBHOCTU PaOOTHI:
1) na;
2) HeT
6. Cornacuo konneniuu TQM B paboTe ¢ TOCTaBITUKAMHU CIIETYET:
1) cTpeMuThCs, 9TOOBI MMOCTABIIMKOB CHIPhS M MaTEPHAIIOB, TOJDKHO OBITh KaK MOXKHO 0OJIbIIe, 9TOOBI 00eCIIeYnTh BHIOOD
CBIPBS] K MaTE€PHAJIOB BEICOKOTO Ka4eCcTBa 110 IMPUEMIIEMOH IIeHE;
2) MUHIMHU3HAPOBATh KOIMYECTBO ITOCTABIIINKOB;
3) paboTaTh ¢ MOCTABIIMKAMH Ha JOJITOCPOYHON OCHOBE.
7. PaboTy Mo yJydIICHUIO Ka4eCTBA OCYIIECTRIISIIOT:
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1) criermanucTsl GupMbl, paboTaromue B CIEUATEHO CHOPMUPOBAHHON KOMAH/IE;

2) Bce 0e3 UCKITIOUCHHS PAaOOTHUKH (UPMBI;

3) COTpYIHUKHU OTJIeNa KauecTBa.

8. Cornacao TQM «BHYTpEHHHUM TTOTPEOUTENIEMY HA3BIBAIOT:

1) PaGOTHHKOB MpeANPHUATHS, MOTPEOISIOMHUX TMPOAYKINIO U YCIYTH APYTUX PAOOTHUKOB CBOETO MPEATIPHUATHS

2) IMocTossHHBIX TIOTpeOHTENEH (KINEHTOB)

3. Her npaBunisHOr0 OTBETa

9. CornacHo noctyiaram . JleMHUHTa IPEOYTEHHE OTJACTCS BUIY KOHTPOJIS:

1) CrnoHOMy

2). Bribopounomy

10.ITpaBuiibHO 7ML 3TO YTBEPXKICHHE, YTO COTJIACHO MoCTyinaraM 3. J[eMHHra clelyeT yIpaBiATh HPOLECCOM, a HE
KOHTPOJHUPOBATH PE3YJIbTAT.

1. Jla

2. Her

3. Her npaBunbpHOTO OTBETA

11. Homas pemakuus crangaptoB cepun ISO 9000, 6asupyrontuxcs Ha punocopuu u npuHounax TQM, Oblia u31ana B ...
Tomy:

1. 1987

2. 1996

3.2000

4.2002

12 .Ucropus npumenenus cucteM kadectsa B CCCP Haunnaercs c:

1. 20-x rozoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x romos 20 Beka

4. 90-x rogos 20 Beka

13. Ietns (civpaib) KauecTBa - 3TO

1. JTro60#i JOKYMEHT O COOTBETCTBUH MPOAYKTa TPeOyeMOMY KaueCTBY.

2. COBOKYITHOCTb INTAHUPYEMBIX U OCYIIECTBISIEMBIX ONEPAIIHif U1l CO3JaHHS OTIPEICIEHHBIX TPEOOBAaHUI K KaUyeCTBY.

3. OTo mporpaMma, perjaaMeHTHPYoMIas KOHKPETHBIC MEPBI B 00JIACTH Ka4eCTBA U PACIIPEICIICHUS PECYPCOB.

4. KoHuenTyaibHas MOJIC/b B3aUMOCBSI3aHHBIX BHJIOB JICATCIEHOCTH, BIHMSIONUX HA KAYECTBO HA PA3IUYHBIX CTAJAHUAX OT
OTIpEJICIICHUS TOTPEOHOCTEH 10 OIICHKH UX yIOBICTBOPCHUS.

14.Cucrema kayecTBa — 3T0:

1. [esTenpHOCTh IO MOATBEPKICHUIO COOTBETCTBHS MPOMYKIMH OINPEACICHHBIM CTAHIAPTAM, TEXHUYCCKUM YCIOBUSIM H
BBIJIa4a COOTBETCTBYIOUINX JTOKYMCHTOB.

2. COBOKYITHOCTh OPTaHH3AIMOHHOHN CTPYKTYpPHI, 00ECTICUNBAIONICH OCYIIECTBIEHUE O0IIET0 PYKOBOJICTBA KA4€CTBOM.

3. Cucrema, 00ecTieunBaroIast akKKpeIUTAIIMIO OPTaHU3aIIHH.

4. IOKyMEeHT, B KOTOPOM YKa3aHO ONTHMAIIbHOE Ka4eCTBO HAa OCHOBE KOHCEHCYCa MPON3BOAUTEIS M TIPOU3BOIUTEIIS.

15. Ycmex SmoOHIEB B BEICOKOM KadeCTBE MPOTYKIIMN 3aKIF0YAETCS B:

1. Co3annu Kpy»XKOB KadecTBa.

2. [llmpokoM MCTIONB30BaHIH CTATUCTHYECKIX METOIOB MPH M3YYECHUH KadecTBa.

3. Cucreme 00yueHHs ¥ OOLIPEHUH MEpCOHaa.

4. 10IDKHOM CBSI3U ¢ IOTPEOUTEISIMH U TIOCTABITHKAMHU

16.0cnoBHOe B cucteMe Telinopa o ynpaBieHHIO KaueCTBOM:

1. U3yuenwue mporiecca Tpy/a ¢ Hebio MPOSKTUPOBAHKS HANOO0JIee pallMOHAIBHBIX IPUEMOB U JICHCTBHIA.

2. OTO0p U 0OyueHHE JTIO/ICH palOHAIBFHBIM PUEMaM TPYJIa C [ENBI0 BRIOOPA STAIOHHOTO PabOTHUKA.

3. Ompenenenne TPYAOBOTO 3aJaHUS C IIENBI0 Pa3pabOTKH TMPEATIOKCHHH MO SKOHOMHYECKOMY CTHMYIHPOBAHHIO
pabOTHUKOB

4. Y noBiieTBOpeHrE TPpeOOBAHMIA TOTPEOUTENEH M CBOUX CITY)KaIlIHX.

17. KagecTtBO (hupMBHI - 3TO:

1. Cratuctuka + MprueMOIHBIH KOHTPOJIb.

2. Ayaut otpeduTens + cepTuduKamys mpoIyKInuy.

3. TotanpHOE 00YYEHHUE CUCTEME Ka4eCTBa.

4. MotuBaiuss K BceoOIIEMy MCHEDKMEHTY KadyecTBa, YIOBICTBOPCHHUE MOTPEOHOCTEH HAEMHBIX pPaOOTHUKOB,
MTOCTABIIHUKOB ¥ MOTPEOUTEICH.

18. Cucrema TOTaIbHOTO MEHEIXKMEHTA KA4eCTBa - 3TO

1.Cucrema Mep, obecrieunBaromiasi yBepeHHOCTb y MOTPEOUTENS B KAYSCTBE MPOAYKIIHH.

2. CucrteMa ynpaplicHHs Ka4eCTBOM Ha (upMe.

3. KoHTpouk KauecTBa MOIYICHHS TOTOBOTO M3/ACIHS OT IPOBEPKU KAYECTBA CHIPHS, BXOIAIINX MAaTEPHANIOB 10 OTTPY3KH
MTOTPEOUTEITIO.

4. Y noBiieTBOpeHNE TPeOOBAHMIA TOTPEOUTENEH 1 CBOUX CITY)KaIIIHX.

5. Bce oTBeTHI BEpHBI
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TecTNe3

1.

10.

11.

12.

13.

I'maBHOe B koHuenuuu ynpasnenus @.Teitnopa:

1) MakcHMaibHas CreIUATN3AIUS

2) BO3HArpaXKJaeHHE 3a MPOU3BOJICTBO

3) opranm3amnus Tpyna o0beKTa yIpaBICHHS
Pecypchl npenmnpusitust — 3T0:

1) TexHHYECKHE peCcypChl

2) BHEUIHHUE PECYPCHI

3) KaapoBbIE pecypchbl

4) (UHAHCOBBIC PECYPCHI
[IpencraBuTeny KiacCUUECKOM LIKOJIBI MEHEIXKMEHTA.

1) D.Mbviio

2) A.Mynu
3) M.Bebep
4) P.Jlaiikept
5) A.®daiionb

TIpencraBureny MoBeIeHYECKON MIKOJIBI MEHEIX)KMEHTA.
1) P.Jlaiikepr
2) M.IIl.®amrer
3) A.Macnoy
4) @.I'epubepr
I'paduueckue MeTo bl yIIpaBieHUsI pa3padoTal
1) @.T.Teitnop

2) T'.I'anr
3) M.Bebep
4) P.A.Axod

A.Daiions BeIIEIHI yIIpaBieHUIeCKHe (GYHKIIUU (PACCTABUTH 110 TIOPSIKY):
1) mpensumeHue
2) KOHTpOJIb
3) TUTaHUpOBaHWE
4) KOOpIWUHAIHUS
5) opranmzanus
Tumnel Bnactu o M.Bebepy
1) aBTOpUTApHBIN
2) xapu3MaTH4YEeCKUI
3) palnMoHaIbHO-JICTATbHBIN
4) TpaaUIUOHHBIN

HpC,Z[CTaBI/ITeHI/I IIIKOJTBI Y€JIOBEUYECKUX OTHOIICHHUI O6yCHOBI/IHI/I Pa3sBUTUC HOBBIX MMOBCACHYCCKUX HAYK!

1) coumambHOM MICUXOIOTHI
2) COIMOJOTHH
3) DSProHOMUKH
4) KIMHUYECKOU TICUXOJIOTHH
PesynbraT Tpyzma mporiecca yrnpasieHHs — 3TO:

1) nenmn
2) 3amgaum
3) ynOpaBJieHYECKHE PEIICHUS

B cTpykType cUcTeMBI yIIpaBICHHS BBIICISIOT OJICHCTEMBI:
1) ynpaBuisoLIyIO
2) CBS3YIOIIYIO
3) ympaBisieMyro

Hayunbie moaxoibl K MEHEKMEHTY BTOPOM MOJIOBUHBI XX BeKa:
1) cuTyannoHHBIH
2) TOBEACHYECKHH
3) KOJMMYECTBEHHBIN
4) WVHHOBAIMOHHBIH
5) Teopus ycriexa

Pa3HOBUIHOCTH MEHEIKMECHTA!
1) nmenoBoii MCHEIKMEHT
2) MCHEIKMEHT MepcoHaa
3) aKTHBHBIA MCHEKMCHT
4) DKKayHTHUHT MEHEKMEHT

VYmpaiieHue BKIIOYaeT B ce0s (pacCTaBUThH IO TIOPSIKY):
1) ananmu3 wHGOpPMAIMH, BEIPAOOTKA U IPUHITHE PEIICHUH
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2) opraHW3aIys BHITIOJHECHUS
3) moaydeHUe U OIleHKa HEOOXOAUMON HHPOPMALTUN
4) BO3HarpaxJaeHWE WM HaKa3aHUE MCIIOJTHUTEICH
5) KOHTPOJIb TIOYYEHHBIX PE3YyIHTATOB
14. VYnpaBneHYeCKHE eI TOJDKHBI OBITh:
1) pearbHBIMH
2) KECTKUMH
3) rulOkuMu
4) HempoBepsIeMbIMU
5) mnpoBepsieMbIMH
15. VYmpaBiaeH4YecKHe LENU KITaCCUPHUIUPYIOTCS MO YPOBHIO:
1) KOHKypupyoLIHe
2) wMuccus
3) mpocTeie
4) oOmue
5) cnemududeckue
16. VYmnpaBneHYeckas cTpaTerus — 3To:
1) omepaTuBHOE ynpaBicHUE
2) oO0Imas KOHICHIHS JOCTHXCHHUS TJIABHBIX IeNei
3) peureHue npodIeM
4) pacnpezeneHue pecypcoB
17. Crparerus BKIIOYAET B €Ol SJICMEHTEHI:
1) cucremy neneit
2) MarepuaibHbIC YCIOBUS
3) mnpaBuia
4) BHEUTHHUE YCIOBHUS
5) TpHOPHUTETHI
18. Texkymee miaHUpOBaHUE — ATO IJIAHUPOBAHUE HA CPOK:
1) 1o omHOTO TOMA
2) 10 IBYX JIET
3) 10 mATH JeT
19. Menemxep — aT0:
1) crierManbHO MOATOTOBJICHHBIH PO ECCHOHANBHBIN YIIPABISIOMINT
2) crenMaInCT B ONpeieNieHHOH obactn
20. Yro Takoe ynpaBieHYECKHUE TOJTHOMOYHS
1) pasperuenus
2) 3amnpeTsl
3) COBOKYITHOCTH O(HUITHATEHO TPEIOCTABIICHHBIX MPaB U 00s3aHHOCTEH
21. Tunsl yrpaBiIeHYECKUX CTPYKTYD:
1) nuneiHas
2) mrabHas
3) nuHeWHO-mTaOHas
4) KOJUTEKTHBHAS
22. Tlpu3HAKU KOJJIEKTUBA:
1) cx0oXue e Y YWICHOB IPYIIIbI
2) Hanu4Me oouie uenu
3) opuHaKoBbIE (HYHKLIUH
4) ICUXOJOTHYECKOE TIPU3HAHKE WICHAMH TPYIIIBI APYT ApyTa
23. Pa3HOBUAHOCTH KOJUICKTHBA 10 COCTaBY:
1) romoreHHbIE
2) BpeMEHHBIC
3) moCTOSTHHBIE
4) reTepoTreHHBIC
24. Yto Takoe koHGOpMU3M?
1) cBOOO1a IPUHSTHUS PELICHUS
2) 6e30roBOpOYHOE MPU3HAHKUE YJICHAMH KOJUIEKTHBA CYLIECTBYIOIIETO MOPsIIKa Belen
3) rpynmnoBoe exMHOMBICITHE
4) nmpoTuBOpeUHe
25. OyHKIUU COBPEMEHHBIX PYKOBOIAUTENIEH:
1) crparernyeckas
2) 9KCIIePTHO-UHHOBAIIMOHHAS
3) napopManOHHAS
4) amMUHUCTpATHUBHAS
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26. TwIbl MacCUBHBIX PYKOBOJAMUTEIICH:
1) macrepa
2) HHTETPATOPHI
3) urpoku
4) OTKPBITHIE PYKOBOJUTEIH
27. Twurbl akTUBHBIX PYKOBOIUTEIICH:
1) «Gop1pI ¢ JHKYHIIISIMI»
2) MO KOMIAHUH
3) uHTErpaTOpHI
4) urpoku
28. Crunu pyKoBOAUTENEH:
1) aBTOpHUTapHBIH
2) TyMaHUCTHUIECKHUI
3) neMOKpaTHIEeCKH
29. TlepcoHas opraHu3aly - 3TO:
1) opunmanbHO paboTAIONIUE COTPYAHUKH
2) TOJTHBIN JIUIHBIN COCTaB HAEMHBIX pA0OOTHUKOB OpTaHHU3AIIHI
3) IMYHBIA COCTaB HAEMHBIX PAOOTHUKOB BKITIOYAst PYKOBOTUTEIIS
30. Kareropuu nepconana:
1) KoMHeTeHTHbIE PA0OOTHUKI
2) pabouue
3) BcrioMorarelbHbIe CITyXKaliue
4) cimyxarue
31. K BHyTpeHHEH cpesie OpraHu3aIiii OTHOCAT:
1) paszgenenue Tpyna
2) IenoBoe OKpyKEHUE
3) opraHu3aIMOHHBIN MTOPSIOK
4)nemorpadus
32. K BHemHel cpejie OpraHu3aiui OTHOCST:
1) nepconan
2) KopriopaTuBHas cpena
3) makpocpena
4) mukpocpena
33. Pa3HOBUIHOCTH OpraHU3aLU:
1) popmasbHbIC
2) HehopMaITbHBIE
3) cTparernueckue
34. Yto Takoe OpraHn3aluoOHHAs CTPYKTypa?:
1) BHYTpEHHSIS OpraHU3aIus
2) yropsA09eHHas COBOKYITHOCTH B3aMMOCBSI3aHHBIX TIOApa3elICHHI OpTaHN3aIiH
3) BHENIHSIS OpTaHU3AIINS
35. Bumpl )KeCTKHX OpraHU3allMOHHBIX CTPYKTYP:
1) pyHKIMOHANBHAS
2) MaTpUYHas
3) nuBH3MOHANIBHAS
36. Bupasl riOKuX OpraHu3allMOHHBIX CTPYKTYP:
1) mporpaMMHO-TIeTIEBas
2) MUBU3HOHATBHAS
3) dparmeHTapHas
37. OCHOBHOM MIPUHIIMIT CTPATETHH
1) «IpoW3BOAUTH TO, UTO OYAET KYIIJICHO»
2) «poaaBaTh TO, YTO MPOU3BEACHOY
38. Jlnst uero Hy>kHa cTpaTerus?
1) 1 cocTaBieHUs MaplIpyTa K JJOCTHKECHUIO JKEJIaeMbIX PE3yJIbTaTOB
2) opraHu3anys IIpOU3BOJICTBA C LIEIbI0 NOIYYSHHS T0X0a.
3) momoraer cpoKyCHpOBaTh CBOM JEHCTBHS ¥ SHEPTHIO HA KOHKPETHBIX PE3yJIbTaTax.
39. Crparerust MOXeT pa3padaThiBaThCsl B Pa3IMUHbIX (OpMax:
1) cTparerus — Kak OTYET O AEATEIbHOCTH
2) cTpaTerusi — Kak yJoBKa WJIM MaHEB]
3) cTparerust Kak TUTaH JOCTHKEHUSI HEKOTOPBIX IeNeH
40: KoHKYpeHTOCIIOCOOHOCTh MPEIIPHSITHS — 3TO
1) neqaTenbHOCT MPEATIPUATHS, HANIPABJICHHAS Ha JOCTIDKCHHE TIeTeit
2) UMUK TIPEATIPUSATHS
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3) croOCOOHOCTH BECTH YCIEIIHYIO KOHKYPEHTHYIO 00pb0Y, MPOTUBOCTOATH €i
41 OCHOBHBIE dTaIbl CTPATETUUECKOTO YIPaBICHHS: (PACCTABHUTD IO MOPSIIKY)
1) ynpaBneH4eckoe 00cieIoBaHue CHIBHBIX U clTa0bIX cTopoH — (SWOD — ananu3)
2) pazpabotka meneit ¢ yaetom SMART - nmpunmuma
3) aHAN3 CTPATETUIECKUX aTbTEPHATHB
4) onpeienieHne MUCCUHI
5) aHanu3 BHEIIHEW Cpeabl
6) OLICHKA W pealH3anus CTPaTeriHu
7) BbIOOp CcTpaTeruu
42 Dransl QYHKIUH OPraHU30BBIBAHUS (PACCTABUTH IO MOPSAKY)
1) xoopanHaLus padoTHI
2) TpYIITUPOBKA 3a/1a4 B JIOTUYCCKHE OJIOKH
3) pacnpeneneHue padoOThI
43  OTBETCTBEHHOCTSH - 3TO
1) mpaBWIIbHOE BBITOJTHEHUE 33JTaHUS
2) 0053aTeNBECTBO BHIITOMHATH [TOCTAaBICHHBIE 33/1a4H U OTBEYATH 32 UX YIOBICTBOPUTEIHHOE PEIICHIE
3) Ka4eCTBO HWCIOTHEHUS 3aTaHUS
44  TlomHOMOYHS — 3TO:
1) noBepue K mepcoHany
2) 3aJ]auu U yIPaBICHUYCCKUE PEIICHUS
3) orpaHHMYEHHOE MMPABO KCIIOJIL30BATh PECYPCHI OPTaHU3AIMH JJIsl BBIIOJHECHUS ONIPEICIICHHBIX 3a1a4
45  JlenerupoBaHue MOJHOMOYHUHN — 3TO:
1) mepemaya 3aa4 ¥ MOJTHOMOYHUH JIUITY, KOTOPOE IPUHUMAET Ha Ce0s1 OTBETCTBEHHOCTb 32 BBHIIIOJIHCHHE
2) noBepHe JINIaM, OCYIIECTBISIONINM OTACIHHBIC 3aJaHMUs

Kputepnu oneHKH TeCTOB:
Kpurtepuu u mkajna oneHKH NPoXoKIeHUs TecTa
KonnaecTBo MpaBUIBHBIX OTBETOB:
Menee 52% - «HEYIOBIIETBOPUTEIHHO»
53-70% — «yIOBJIETBOPUTEITHHO»
71-85% — «xopormioy»
86-100% — «oTIHYHO»

IlepeueHb TUNOBBIX Keiic- 3aaHU
Keiic 1
«Opranu3zanus CTPYKTYpP yIpaBJIeHUS

Orenu-Qunuaibl pacronaraloTcss B pas3iMuHBIX obnacTsax Poccun. Jupekmusi kKomMmaHHHM pacronoxena B CaHKT-
[Tetepbypre. Kommanus mepBoHadaidpbHO [OeiicTBOBaNa Kak MaTpUYHAs OpraHM3alMs: MEHEKEp KaKIOTO OTelns
MIOTYHHSIICA MeHeDKepy 1o Poccun n mo o6mactu. OgHAKO 3Ta CTPYKTypa MOKazaja, 9YT0 Y Hee MHOTO CIa0BIX MECT.
3agava:
Kakum 00pa3oM W3MEHHUTh OPTraHM3AMMOHHYIO CTPYKTYPY VIpaBIeHHs, YTOOBI TOBBICUTH 3PPEKTUBHOCTH
NIESITETFHOCTH KOMITAHUH?

Keiic 2
«ConpoTuBieHUs TIepeMeHaM
Bac TonpkO 4TO NMpUHATHM HAa pabOTy B KAueCTBE IIOMOIIHMKA MCHEIDKEpa B CTAphId NPECTIKHBINA, HO OYCHB
3arpyxeHHblid pectopad. Ha Bce Bamm npennoskeHust 0 BHECEHUH TMEPEMEH CIIy)Kallue oTBeuaroT: «Mbl Tak Aenanu
Bceraa». OHM MTPOCTO HE 3HAIOT, YTO KAKKE-TO BOMPOCHI MOXHO PEMIATh TO-APYTrOMY.
3agaua:
Kax Bawm cienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic 3
MoTuBauys ¥ 1eMOTHBAIUS

B oduce pexiiaMHON KOMIIAaHUH Ha3pela KOHOIUKTHAS CUTYAIHs MEX/y [TOTYMHEHHBIMHI B PYKOBOJACTBOM. Heckonbko
COTPYIHHUKOB OOBUHUIIN aIMUHICTPALIMIO KOMIIAHUU B TOM, YTO BCEM HA3HAYAIOT OJJMHAKOBYIO 3apa0OTHYIO IUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOT0 pabOTHUKA.
3amaum:
1. Kakue Teopuu MOTHBAUU HEOOXOAMMO U3Y4HUTh PYKOBOJCTBY JUIs TIPABMIILHOTO TOHUMAHHUS JaAHHOU TIPOOIeMbI?
2. Kakum 00pa3oM MOKHO yOCIHUTHCS B CIIPABEUIMBOCTH BBIBOJIOB COTPYTHUKOB?

Keiic 4
«TpyaHOCTH ¢ COTPYTHUYECTBOM»
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Crapmast TOpHHYHAs 0Tesisi M. jKayeTcss Ha CBOIO MOAYMHEHHYIO T., TOpPHHYHYIO, KOTOpas y)Ke TaBHO paboTaeT B
oterne. Brl, Kak MEHemKep MO TepcoHay, 00s3aHbl mpoBecTH pabdory ¢ T., HEPEeOKO WUTHOPHUPYIOIIYIO YKa3aHHS
CBOETO PYKOBOJHTEIIS.

T. YTBepxmaaer, 9To el He HpaBUTCs M., 1 Jake TIocTie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs pabOTaTh ¢ HUM.

Ho y Hee He CKIanpIBalOTCS OTHOLICHHWS HE TOJNBKO C HAYaIbHUKOM. B HOKyMeHTaX, KOTOpHIE NPHILIH W3
Kaderepus I CIyKaIINX, CKa3aHo, YTO OHA U C KOJUIETaMHU HEe OYCHb OOIINTEIbHA.

3amaua:

Brl Menemkep no nepconany. Kak Bbl mocTynuTe B JaHHOM ciyyae.

Omerka Kpurepuu ouenku keiic- 3axaHuii

Keiic pemieH NpaBWIbHO, JAHO Pa3sBEPHYTOEC IMOSICHEHHE M OOOCHOBAHUE CIEIAHHOTO
saxmodeHns. CTYICHT IEMOHCTPHUPYET METOIONOTHYECKHE M TEOPETUYCCKUE 3HAHUS,
CBOGOJHO BiajeeT Hay4HON TepMmuHoiorueid. Ilpu pa3bope MpeIOKEHHOM CHTyalun
Ormadno OPOSIBIIICT  TBOPYECKHE  CIIOCOOHOCTH,  3HAHWE  JOMOJHHUTEIBHOH  JIUTEPaTyphL.
JleMOHCTpUpYET XOpoIlHe aHATUTHYECKHE CIOCOOHOCTH, CIOCOOEH Mpu OO0OCHOBAaHUH
CBOETO MHEHHS CBOOOJIHO [IPOBOUTH AaHAJIOTHH MEXKIY TEMaMH Kypca

Keiic pemreH mnpaBWIBHO, JaHO TOSICHEHHE M OOOCHOBAHHE CHENAHHOTO 3aKIIOYCHUS.
CTyneHT AeMOHCTPHUPYET METOAOIOTHIECKHE W TEOPETHISCKUE 3HAHH, CBOOOTHO BIaleeT
Hay4YHOH TEpMHUHOJOTHEH. JleMOHCTpUpyeT XOpoliNe aHAINTHYECKHE CIIOCOOHOCTH,
OJIHAKO JIOITyCKaeT HEKOTOPbIE HETOYHOCTH MPU ONIEPUPOBAHUY HAYYHON TEPMUHOJIOTHEH.

Xoporo

Kelic pelied MpaBUIbHO, MOSCHEHHE U 00OCHOBAHME CIETaHHOTO 3aKIIOYEHHUS OBLIO JaHO
Npy¥ aKTUBHOM IOMOINM MHpenojapaTens. VIMeeT OrpaHHYEHHBIE TEOPETUYECKHE 3HAHUS,
Y10BJICTBOPHTENEHO JIOIYCKAET CYIIECTBEHHBIE OIMMOKM IIPM YCTAHOBIEHMH IIOTHYECKHX B3aMMOCBA3EH,

JIOITyCKAeT OUTHOKY TPH MCIIOB30BAHUN HAYYHOW TEPMUHOIOTHH.

Keiic pemien HempaBWiIbHO, OOCYKACHHE M TIOMOINL IPENoAaBaTessi He NPHUBEIH K
MpaBWIBHOMY  3akimiodeHHio.  OOHapyXuBaeT  HECOCOOHOCTh K  TOCTPOEHUIO
HEYIOBIIETBOPUTEILHO .

CaMOCTOSATENFHBIX 3aKioueHui. MMmeer crmaOble TEOpETHUYCCKUE 3HAHUS, HE HUCIIONB3YCT

HAy4YHYIO TEPMHUHOJIOTHUIO.

3.2 TunoBsble 3aJaHus JJIsl IPOMEKYTOYHOM aTTeCTAlINU

IlepeyeHb THIIOBBIX BOMPOCOB K YCTHOMY ONpPoOCY
1.MeHemKMEHT KaK OTpaciib HAyYHOTO 3HaHUSA. OCHOBHBIC MTOHATHUS TEOPUH YIIPABICHUS
2.001mee 1 pa3TUIHOE B COACPKAHNH MOHITHN «MEHEIKMEHT» U «YIIPABICHHIE)»
3.Hcropus pa3BUTHS IPEICTABICHUH 00 yIIpaBIeHUH
4 Knaccuukanusi y9eHUH O MCHEIPKMEHTE
5.1lIkona HayuHoro ynpasneHus ®.Telnopa
6.AnMuHUCTpaTHBHAS MIKOJa yrpasieHus (A.daiions, M.Bebep)
7.3apoxaeHre 1 pa3BUTHE IIKOJIBI YeJIOBEUECKMX OTHOIEeHnH (A.Macioy, D.Maiio)
8.CHCTEeMHBIH, CUTYyallMOHHBINA U MPOLIECCHBIN MOAX0/ B MEHE)KMEHTE
9.CoBpeMeHHast MOJIENIb MEHEeKepa
10.0OcHOBBI TUTAHUPOBAHMS KaK (YYHKITUU YIIPABICHUS
11.0OcHOBBI OpraHU3AIIIOHHOTO MIPOSKTUPOBAHUS B cpepe cepBrCca
11.0Opranu3anust KOHTAaKTHOW 30HBI MPEATIPUATHI cepBrCca
12.CymHOCTh TpoIiecca MOTHBAITUN B MEHEKMEHTE
13.IIpoueccyanbHble TEOPUU MOTUBALUU
14.ConepxaTenbHble TEOPUU MOTHBALIMU
15.Cy1HoCTb CTpaTernueckoro ynpaBieHus
16.CtpaTteruueckue 3J1€MEHThI CEpBUCHOTO MEHEIKMEHTA
17.Metonsl ynpasiaeHus (IPUHYAUTENBHBIE)
18.Metous! ynpaBieHus (mo0yuTesIbHbIC)
19.MeTone! ynpaBieHus (yOeIUTEIbHBIC)
20.KoHTpob kaK GyHKIUS YITPaBICHUS

KpuTtepuu u mKaJja oleHKH MPOMeKyTOUYHOM aTTecTallUHy - 3a4eTa
OrneHKa «3a4TeHO» CTABHUTCS, €CIH CTYICHT IOJIYYMI OLEHKH «OTIHIHO», «XOPOIIO», «YIOBICTBOPUTEIBHO» W/WIN
«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U MPAKTHIECKUX PadoT.
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Ol1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIHM CTYJICHT MOJYYMI OLEHKH «HEYIOBJICTBOPUTEIILHO» H/MIIN «3aYTEHO» 32 MEHee
gem 80% ceMHHApOB M MPAKTHIECKHUX PadoT.

I[IpumepHBbIii NepedeHb KOHTPOJIBHBIX BOMPOCOB K IK3aMeHY

Monenb NpUHATHS yIPABICHUYESCKUX PEIICHUN HA IPEANPUITHIX CEPBHCA
Mertoapl NpUHATHS YTIPABIEHYECKUX PEIICHUI
3amaun IpUHATHS YIIPaBICHUYECKUX PEIICHAN.
[TpunHsATHE YyIpaBIeHISCKUX PEMICHUH C YIeTOM TPeOOBaHHIA MOTPEOUTEIS
[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH
KommyHukanmu v BUABI CBSI3€H B OpraHU3aLUN
Oransl KOMMYHHAKAIIHOHHOTO TIpoIiecca
KoMMyHUKaIIMOHHBIC CETH

9. KoMmMyHHKaIlMOHHBIC TEXHOJOTHHU B MEIJINYHOCTHOM OOILCHUU

10. TIpou3BoacCTBEHHBIE MPOLIECCH B KOHTAKTHOMN 30HE

11. IIpon3BOACTBEHHBIH LUK BBIMOJIHEHHS YCIYT

12. JlesiTenbHOCTD PENNPUSTHS CEPBHCA C YIETOM TpeOOBaHUI MOTpeOnuTeNs

13. CrpykTypa nporiecca OKa3aHusl YCIyTH.

14. TIpom3BOICTBEHHBIN IIMKII BHITIOHEHHUS YCIIYT.

15. ®yHKIIUYU yIIpaBIeHUS MPEANPUITHEM CepBHCa

16. OrmeHka KadecTBa CEPBUCHOTO MPEIITPHSTHS

17. TloHsTHE KavyecTBa yCIyT

18. CucTeMHBIH OAXOM K YIIPABJICHUIO KAYECTBOM YCIIYT.

19. YnpasieHue nepcoHaIoM B KIMEHTOOPHEHTHPOBAHHOW OpraHU3aluu

20. 3HauMMOCTh IepcoHalIa KaK TJIaBHOTO pecypca B KOMIIAHUH CepBUCa

21. Ienu ynpaBneHus NEPCOHAIOM

22. OcHOBHbIE (hyHKLMH yIIPaBICHHUS IEPCOHAIIOM

23. KOH(IUKTHI: THITBI U IPUYAHBI

24. CniocoObl yperynupoBaHus U pa3pelieHs KOHQINKTOB

25. Meroap! paspernieHus KOHQIUKTOB

26. BzanMopeiicTBHe YeOBEKa U TPYIIIHL.

27. Tlosprmenne 3¢pHEeKTUBHOCTH GOPMATBHBIX TPYIIIL.

28. CymHocTh U QYHKIIUU KaAPOBOTO MEHEHKMEHTA.

29. KpuTtepuu U HIKaja olleHKH IK3aMeHa 10 JHCIHUILJIMHE
Ounenka Kpurepuu orBera

Otian4Ho OmeHKa «OTJIMYHO» BBICTABISIETCS OOydaromeMycs, €CiIM 3HAHHUS OTIHYAloTCS TIyOMHOH W
COJICPIKATENbHOCTBIO, IACTCs TOJTHBIM UCUEPIBIBAIONINN OTBET, KaK HA OCHOBHBIE BOIPOCH! OHIIeTa,
TaK M Ha JIONOJHMTENbHBIE; 00ydaroluiicss cBOOOJHO BiajgeeT HAayYHOW TEPMHHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, COJICPKUT aHAIU3 CYIICCTBYIOIINX TCOPUH, HAYYHBIX IIKOJ, HATPABICHUN M WX
aBTOPOB 10 BOIIPOCY OMiIeTa; JIOTHYHO U J0Ka3aTeJbHO PACKPHIBAET HPOOJIEMY, NMPEIOKEHHYIO B
OnieTe; OTBET XapaKTepU3yeTcs TIIyOUHOM, TOJTHOTOM M HE CONEPKUT (PaKTHIECKUX OIINOOK; OTBET
WUTIOCTPUPYETCST TIPUMEpaMH, B TOM 4HCle W3 COOCTBEHHOW TpPaKkTHUKW; 0Oydarommuics
JIEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH AWAJOr M HAydHYIO IUCKyccuio. Marepuan
W3JI0KEH B OIPENeNCHHOW JIOTWYECKOH IIOCIeAOBATEIBHOCTH, JHTEPATYpPHBIM S3BIKOM, C
HCTIOJIF30BaHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTEIHHBIH.
Xopomo OmeHKa «XOpOIIO» BBEICTABIAECTCA OOydJaromemycs, €eClIM 3HaHUS HMEIOT JOCTaTOYHBINA
COIlepKaTeNbHBI YpOBEHb, OJHAKO OTJIMYAIOTCS CJab0i CTPYKTypHpOBAaHHOCTBIO; COJEpKaHHE
Ounera pacKphIBaeTCS, HO HMEIOTCI HETOYHOCTH TPH OTBETE Ha JOIOJHUTEIBHBIC BOIPOCHI,
AMEIOIIUECS B OTBETE HECYIIECTBEHHbIE (PaKTHISCKUE OMUOKHU, 00yJaONTHiiCs CTIOCOOCH HCITPABUTh
CaMOCTOSTENBLHO, OJaroiapsi HaBOSIIEMY BOIIPOCY; HEJOCTATOYHO PAcKphITa MpodiieMa 1o OJHOMY
13 BOINPOCOB OMJIETa; HEJOCTATOYHO JIOTUYHO M3JIOKEH BONPOC; OOYYAIOIIMICS HE MOXKET Ha3BaTh
aBTOPOB TOW WJIM MHOW TEOPHM MO BONpPOCY OWIIeTa; OTBET IMPO3BYYaJ HEJOCTATOYHO YBEPEHHO;
00ydJaromuiicst He CMOT TIPOJIEMOHCTPHPOBATH CIIOCOOHOCTh K MHTETPALMH TEOPETHUECKUX 3HAHUH U

NN B WD =

ITPAKTUKH.
YIIOBJIeTBOPI/I- OHGHKa «YHOBJICTBOPUTCIIbHO» BBICTABJIACTCA 06y‘~IaIOIII€MYC${, €CJIM COACPIKaHUC ounera PaCKpbITO
TEJbHO Cﬂa60, 3HaHUs1 HUMCIOT q)pal"MeHTapHLIﬁ XapakTep, OTIUYAIOTCd MOBCPXHOCTHOCTHIO H MaJou

COJICPIKATENbHOCThIO, HMMEIOTCS HETOYHOCTH T[PU OTBETE HA OCHOBHBIE BOIIPOCHI OwWIIeTa;
NporpaMMHbIE MaTepHan B OCHOBHOM H3JIaraercsi, HO JONylleHbl (akTHYeCKue OIIHOKY;
oOydJaromuiics He MOXeT 000CHOBAaTh 3aKOHOMEPHOCTH U TIPUHIUNBI, OOBSICHUTH (HaKTHI;
00y4arolIMiACsT HE MOXET NPUBECTH MPHUMEp ISl HUIIOCTPALMU TEOPETUYECKOTro IOJIOKEHUS;
OTCYTCTBYEeT TMOHMMAaHHE U3JIaraeMoro MaTepuana, Marephajl cjiabo CTPYKTYpHpOBaH; Yy
00yJaIoNIerocsi OTCYTCTBYIOT MPEICTABICHUS O MEKIPEAMETHBIX CBA3SX.

HeynosierBop | OneHka «HEYIOBISTBOPUTEIHEHO)» BHICTABISIETCS] 00yYarONIeMycsl, €CIi 00Hapy>KeHO He3HaHWE WIIN
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HTEJTbHO HEMOHUMAHUE MpPEIMETa W3YyYCHUs JUCUUILITUHBI; COJCPXKAHUE BOIPOCOB OWJICTa HE PACKPBITO,
JIOITYCKAIOTCS CYIIECTBEHHBIC (DaKTHUECKUE OIMIHNOKH, KOTOPhIe 00yJaromuiics He MOXKET UCIIPaBUTh
CaMOCTOATENIFHO; Ha OOJBIIYI0 YacTh OTOJHUTEIBHBIX BOIPOCOB IO COAEP)KAHHIO JK3aMeHa
00yJaromuiics 3aTpyIHIETCS JaTh OTBET WM HE JAeT BEPHBIX OTBETOB.

8. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCIUITIJINHbI

8.1. OcHoBHas JIMTEpaTypa

1. BaneeBa E.O. DTtuka u KyJnbTypa yNnpaBJieHHsS B COIMAILHO-KYJIBTYPHOM CEpBHCE M TypH3Me [DIEKTpOHHBINH pecypc]/
Baneesa E.O.— DnekrtpoH. TexctoBble AaHHble.— CapatoB: Ai [Im Dp Memma, 2015.— 142 c.— Pexum pocryma:
http://www.iprbookshop.ru/31938.html

3. Mamsmmna, H. A. MeHemkMeHT B cepBuce [DIIEKTPOHHBIN pecypc| : ydeOHOe mocobue mis OakamaBpoB / H. A.
Manpimnna. — 2-e u3ll. — DIEKTPOH. TeKcToBble JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 252 ¢. — 978-
5-394-03276-9. — Pexum noctyna: http://www.iprbookshop.ru/83144.html

4. OnomuenoBa E.B. Crparernueckuii MeHEIXKMEHT [OJEKTPOHHBIH pecypc]: METOAUYECKUE pPEKOMEHAAUH Mo
BBITIOJTHEHHIO KypcoBOW paboTel/ OnomdyenoBa E.B.— DnexrpoH. TekcroBble nanHble.— M.: Poccuiickas MexxayHaponHas
aKaJeMHs Typu3Ma, Y HuBepcuterckas kaura, 2016.— 80 c.— Pexwum noctyna: http://www.iprbookshop.ru/51870.html

5. IIpoueccHoe ympaBicHHE B cepBHCE [INEKTPOHHBIN pecype]| : yuebHoe mocodue / O. B. Unbuna, T. B. Komsuiosa, T. C.
XubikuHa, I'. 10, Crapony6rieB. — DnektpoH. TekcToBble maHHbie. — CII0. : CaHkT-IleTepOyprcKkuil MONMTEXHIYESCKHMA
yauBepcuter Ilerpa  Bemukoro, 2018, — 105 c¢. —  978-5-7422-6275-6. — Pexum  pgocryma:
http://www.iprbookshop.ru/83306.html

6. Kyuepenko, M. M. TexHonorusi ynpaBlieHUs] MIEPCOHAJIOM W OpPTaHM3ANMs TPyAa Ha TPEANPUATHSX TOCTHHUIHOTO U
TYPUCTCKOTO Om3Heca [DNEeKTpOHHBIH pecypc] : ydeOHOe mocoOue s CTyIeHTOB-OakaaaBpoOB, OOYYAIOIIHXCS TIO
HampaBJIeHUsIM MMOATOTOBKH «Typusmy», «loctmHMYHOE neno», «Menemkment» / W. M. KydepeHko. — DIeKTpoH.
TekcToBble JaHHble. — KpacHogap, Capatos : FOxHbI nHCTUTYT MeHexMeHTa, Al [Tu Op Meaua, 2017. — 171 ¢. — 978-
5-93926-304-7. — Pexum noctyna: http://www.iprbookshop.ru/72410.html

8.2 JlomosiHUTEIbHAS JTUTEPATYypa
1. AkTyanbHble pOOJIEMBI YJKOHOMHUKH, MEHEJDKMEHTa U TypH3Ma [ DJIeKTpOHHBIN pecypc]: cOopHUK HayuHbIX crareit/ E.JI.
AHppesHOBa [U Ap.].— ONEKTpOH. TeKcToBble AaHHBbIe.— MpkyTck: MpkyTckuil rocymapcTBEHHBIN JTHHTBUCTHYECKHUH
yauBepcureT, 2015.— 145 ¢.— Pexum noctyna: http:/www.iprbookshop.ru/50700.html
2. IIxoH, P. Yupasnenue rocrenpuuMcTBoM. BBomHBIN Kypc [DneKTpoHHBIH pecypc] : y4eOHHK IJIsl CTYICHTOB BY30B,
oOyuatormuxcs no crenuanbHocTd 061122 «["OCTHHUYHBIN ¥ TYpUCTHUSCKUI OM3HEC» U CIIEIMANbHOCTSIM cepBuca 230000 /
VYoxep P. [lxon ; nep. B. H. EropoBa. — DOnektpon. TekcroBble nanusle. — M. : KOHUTU-JAHA, 2017. — 879 c. — 5-
238-00990-9. — Pexum moctyna: http://www.iprbookshop.ru/81605.html
3. 3unypoBa, P. M. KadectBo m KOHKYypeHTOCTIOCOOHOCTH ceprl ycimyr. CocTOSHHE W TIEPCHEKTHUBBI Pa3BHTHS
[DmexTponnsIil pecypc] : MoHorpadus / P. U. 3unyposa, I'. P. CtpekanoBa. — DIeKTpOH. TEKCTOBBIEC JaHHbIe. — Ka3zaHs :
Kazanckuii HalIMOHATBHBIA HCCIIEI0BATENbCKUN TEXHOJIOTHUECKUN yHUBepcuTeT, 2016. — 176 ¢. — 978-5-7882-2113-7. —
Pexxum nocryma: http://www.iprbookshop.ru/79300.html
4. Pobept, Kpructn YmpasiieHne pecTtopaHoM [DIEKTPOHHBIH pecypc] : yUeOHHUK JUIS CTYACHTOB BY30B, OOYYAIOIIUXCS IO
creuaibHOCTIM «COLMaIbHO-KYJIbTYPHBIH CEpPBUC M TYypH3M», «JKOHOMHMKA W YIpaBJIEHHE Ha Npeanpuatuu (B cdepe
cepBuca)», «MeHeIKMEHT B cdepe yciryr», «Ynpasinenue nepconainom» / Mumn Kpuctu PoGept. — 3-e uzn. — DnekTpoH.
TekcToBele gaHHele. — M. : IOHUTU-IAHA, 2017. — 536 c. — 978-5-238-01589-7. — Pexum pgocryma:
http://www.iprbookshop.ru/81705.html
5. Paitnmu, Maiikn YnpaBlieHHe MEePCOHAIOM B TOCTEIPHUMCTBE [DJNEKTPOHHBIN pecypc] : yueOHHUK IJIsi CTYIEHTOB BY30B,
0o0ydJamuxcs 1Mo crhenuanbHOCTIM «Ympasierue mnepcoHanmom» (062100) u cepsuca (230000) / Maiikn Paiimm. —
OnexkTpoH. TekcTtoBble maHHbie. — M. : IOHUTU-OAHA, 2017. — 191 c¢. — 5-238-00873-2. — Pexkum nmoctyma:
http://www.iprbookshop.ru/71078.html

8.3. IIporpammHoe o0ecnieuenmne
Microsoft Office — OducHoe mporpammHoe obecrieueHne (TEKCTOBBIN penakTop, TAaOIMIHBIN peaakTop, peaaKTop
MIpe3eHTAIHA, TOYTOBBIN KITUESHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
baza mannbix «KopropaTHBHBI MEeHEPKMEHT. bubimoreka ynpasieHus» — www.cfin.ru
Bbasa nannbix «CTpaTernyeckoe ynpaBieHUE U IUIAHUPOBaHKE) — http://www.stplan.ru

8.5. UudopmannoHHble cIpaBoYHbIE CHCTEMbI
Cnpasoyno-npaBosas cuctema «Koncynsrantllimtocy — http://www.consultant.ru/
Touckogvie cucmemuvl
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ITouckoas cucrema Google — https://www.google.ru/
ITouckoBas cucteMa Yandex — https:/www.yandex.ru
ITouckoBas cuctemMa Rambler — http://www.rambler.ru

8.6. uTepHeT-pecypcehl

Enunast komrexust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnektponHas 6ubimoreka «Bcee yueOHUKNY - http://www.vse-ychebniki.ru/

[udposoii obpazoBatensHblil pecypc IPRsmart» - http://www.iprbookshop.ru/

Hayunast snextponHas 6ubiaroreka - http://www.elibrary.ru/

[TopTan oTKpHITEIX JaHHBIX — https:/data.gov.ru/

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
HanmonansHas DnextponHas bubnanorexa (HOB)- https://rusneb.ru

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHUIIJIUHBI

MeToauyeckue YKa3aHHUA 10 BEICHUI0O KOHCIICKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JISKIIUH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Mate€pualia, Io3TOMY KOHCIICKT JICKIIHIA HeO6XO,I[I/IMO

UMEThb KaXIOMY CTYAEHTY. 3almada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIyIIATh IPENoaBaTess, aHAIH3UPOBATh U
KOHCIIEKTUPOBaTh MH(popMarmio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
CIIyIIaTh JIEKTOPa, HO ¥ BRIACIATH HaHOOJIee BAXKHYIO HH(OPMAIIHIO M COKPAIICHHO 3aIUCHIBATh ee. [Ipi 3TOM 0HO U TO
Ke colaepkaHue (DUKCHUPYETCS B CO3HAHUHM 4YETHIPE pasa: BO-NCPBHIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIISICTCS TJIABHAS MBICIIb; B-TPETHHX, KOT/a MOABICKIBAETCs 0000IIaromas ¢pasa, U, HAKOHEI, IPH 3amucu. MaTtepuan
3armoMHHACTCs O0JIee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3aJloT YETKUX OTBETOB Ha 3aHATHUSAX, XOPOLIETr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITCIIFHBIX M KOHTPOJIGHBIX paOOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS HA JICKIIMOHHBIX 3aHITUSAX HECOMHCHHA.
IIpoBepeHo, uTo coctaBieHNe Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE pasza BpeMsi, He0O0XoanMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWsSI HYXXHOW WHGpopManuu. sl SKOHOMHH BpeMEHH, Tepell KaxIoi JeKkuueld HeoOXOoauMO
BHUMATEIBHO TIPOYUTATh MaTepHanl MpeAbIAyIIed JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCIEKTHI
M3ydaeMoro Marepuania

KoHcmiekT momoraer He TONBKO Jydlle yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOJTrOTOBKE dKk3aMeHy. CleI0BaTeIbHO, CTYACHTY B NANBHEHINIEM BaXKHO YMETh O()OPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW HICH OBUIM BBIICICHBI TPApUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYET BBIICIATH B
CaMOCTOSTENbHBIC a03ambl, GUKCHpys ec Ooyiee KPYMHBIMU OYKBAMHU MM I[BETHBIMH MapkepaMu. KOHCHEKT noJnKeH
UMETB TOJIS IS 3aMETOK. DTO MOTYT OBITh OuONIMorpaduueckrue CChUTKH U, HAKOHEIl, COOCTBCHHBIC KOMMCHTApHH.

MeTtoanyecKkue yKa3aHus MO0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocTosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. g sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyoauKammu, nHpopmMarmo n3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTh MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOI uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MATEPHUAIOM, MOCBAINICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIMOHHOTO 3aHTHS, OOpAaTHTh BHHUMAHUC HA YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOMPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBEUICHHS, COCTABUTh TE3UCHI BBICTYIUICHHUS MO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, MOATr0TOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aI|K CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.

MeToanyeckue yKa3zaHusl M0 MOATOTOBKeE K 3aHATHAM CEMHHAPCKOT0 THNA

Sansatust cemuHapcekoro tumna (3CT) sSBIAIOTCS OJMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Ilenp 3aHsTHIl 3aKioOyaeTcs B YSICHEHWHM M YCBOCHUHM CTYACHTAMU BaXXHEWIIUX MPABOBBIX KaTETOPHH W TOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHIEH W MMEIOMNX NPUHIMIIAAIEHOE METOIOJOTHYSCKOE M TPAKTHYECKOE 3HAYCHHE IS
BCET0 KOMIUIEKCA IPAaBOBBIX HAYK.

B xome 3CT crymeHT 3akperuisieT M yriayOJsiseT 3HaHUS, IMOydeHHbIE HA JICKIUSAX M B XOJE CaMOCTOSTEIbHOW
MOJrOTOBKH, MPUOOPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKKM OOIIel M CHenuaibHOW WH(GOpPMAIMK O TpPaBe,
YMEHUE MOCIIA0BATEIIFHO, YETKO U apTYMEHTUPOBAHO M3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

IMnawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIAr0TCs
MpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSX WM B METOJMYCCKUX YKa3aHUSAX IO JAHHOM TUCIHUIUIAHE.

[pexae yeM NPUCTYHHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelisl
y4eOHUKOB U Y4EOHBIX ITOCOOHUH, YTOOBI IMOYIHTh 00IIee MPEACTABICHNE O MECTE ¥ 3HAUCHHUU TEMBI B U3y9aeMOM Kypce.
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3areM cienyeT mopaboOTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHeIaTh KOHCHCKTHI CEMUHAPCKUX 3aHATHHA II0
PEKOMEHI0OBAHHBIM UCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCUMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHH. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOeMUTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEANUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHNPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIYCKAETCS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo0xoanmMo, 4T00BI BBICTYMAOLINIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBAJT CBOC
JMYHOE MHECHHE, MOHUMAaHKE, 000CHOBBIBAI €T0 M MOT CJIIEJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyIeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTa M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIH30BATh 3HAHUC
y4eOHOH U JONOIHUTEIILHOW JIUTEPATYPBI, (PAKTHI U HAOIIOICHUS COBPEMEHHO KU3HU U T. 1.

Bokpyr Takoro BEICTYILICHHS MOTYT Pa3rOpeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX JTOJKEH CTPEMUTHCS
kaxpiit. [IpernogaBarenb, B CBOIO O4epeib, OyAEeT BHUMATEIbHO M KPUTHYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXICHHUSX CTYACHTOB, YJIABJIMBATh HEJOCTATKH M OLIMOKH, KOPPEKTUPOBATh UX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeHeH GopMoii yCBOSHHUS 3HAHUH.

BrnaneHue MOHATHHHBIM anmnaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHs MpeAMeTa. B ycBOeHMHM HX BechbMa
3(h(EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PadOT, TSPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCrob3yrTCs Pa3IMuHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITh HAa3BaHHBIC MOHATHSA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUIOKEHIE TIOCTABUTh BONPOCHL. Takol mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO U BBOJUT €r0 B aKTUBHBIN CIIOBAPh CTYIICHTA.

3CT mo mpemIoXKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHHI B BUJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIaJaMHu (dCce) 1O PEKOMEHIYEeMBIM
BOIIPOCAM M UX MOCIIEAYIOUEro o0cyxaeHus. B xoae 3aHATHH CTYAEHThI MOTYT BBINOJIHATh MHCHMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIE TECThl. TakKe MPAaKTUKYETCsS MHPOBEACHHE CEMUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIaCCe B MHTEPAKTUBHOM (hopme (0OydaroIye Urpsl, TECTHPOBAHME).

IoxroroBka k 3CT mpoXoAsT B HECKOJBKO ITAIMOB: BO-IIEPBBIX, HEOOXOAUMO BHUMATEIBHO M3YYHTh BOMPOCHI U
JUTEPATypPy, PEKOMCHIOBAHHYIO JUIS aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JTOMOHUTEILHON HHQOpMAINK U3
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIIHUE W BY30BCKHE OMOIMOTEKH; KaOWMHET
KoAu(pUKAIMK U T.I.). B TpeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CAMOCTOSTEIBHO, TaK M IPU yYaCTHU
npernojaBareis, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHUIYAJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3ycoB, 3ajau). B-msThiX, MOArOTOBKY K CEMHHapy MOXHO MPOBOAWTH (KelaTelbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhI [0 TeME MM KOHCIIEKT OTBETa HA BOIMPOCH CeMHUHapa. B-niecTsix,
IpU TOATOTOBKE K CEMHHAPY HEOOXOJMMO MPOBOJMThH PEHETUIIMH, €CIIM ITO CBSI3aHA C JICJOBBIMUA HUIPAMH, POJIEBBIMHU
urpamu. B-ceZibMbIX, IPU MOJATOTOBKE K [TPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000€ BHUMaHKE 00paTUTh HA
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHyHE 3aHATHSA. B-BOCHMBIX,
CTYACHT IOJDKCH OOpaTHTh BHUMAHHME HAa CTCICHb HAYYHOW pa3paOOTAaHHOCTH TEMbl B CMEKHBIX JIHCIUILIAHAX:
¢unocohuu, MOTUTOIIOTUH, COLIMOJIOTHH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIliU cCaMOCTONTeIbHOI PadoThI CTyIeHTa

JInst vHAMBUAYaTM3aIiid 00pa30BaTEIBbHOTO TpoIlecca cCaMOoCTOsATeNIbHYI0 padoty (CP) MokHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHYO.

bazoBas CP oGecnieunBaeT MOATOTOBKY CTYIEHTA K TEKYI[HM ayIUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUIsl BCEX MUCUMIUIMH y4eOHOTO TUiaHa. Pe3ynbTaThl 3TOi MOATOTOBKY NPOSBISIIOTCS B aKTHBHOCTH CTYJCHTA Ha 3aHSATHSAX H B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PabOT, TECTOBBIX 3aJJaHHl, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIErO KOHTPOJIS.
BbazoBas CP moeT BkiMoYaTh cienyromme (GopMbl padOT: KM3ydeHHUE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
POpa0bOTKy KOHCIIEKTA JICKIUH U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JTUTEPATypPhl U FJICKTPOHHBIX UCTOYHUKOB
HH(POPMALIUH 110 HHIUBUIYAIbHO 33JaHHOU TIpo0IeMe Kypca; BBITIOJIHCHUE JJOMAIITHETO 3aIaHuUsl WM JOMAIITHEH KOHTPOJIBHON
paboThI, BBIIABACMBIX HAa MPAKTHYCCKUX 3aHITHUAX, M3YYCHHUEC MaTepHalia, BEIHECCHHOI'O Ha CAaMOCTOSTCILHOC H3y4YCHHE;
MOJITOTOBKA K MPAKTUYCCKUM 3aHATHSM; TOATOTOBKA K KOHTPOJIBHOW pabOTe WM KOJUIOKBHYMY; IOATOTOBKA K 3aueTy,
aTTeCcTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH mpobieme.

Jononuurenshast CP HampaBieHa Ha yriiyOJeHHEe W 3akpelyieHWe 3HAaHWW CTYJCHTAa, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mNpoOiemaruke ydeOHON aucimiuimHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboThl MM TPOEKTa; HCCIEJOBATENbCKas padoTa W ydacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLHUSIX, CEMHHApax M
OJIMMITHA/IaX; aHAIM3 HAy4YHOW MyOJHMKAalMK 10 3apaHee ONPEICICHHON Mpero/aBaTesieM TeMe; aHalh3 CTATUCTUYECKHX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPAacYeToB, COCTABICHHE CXEM M MOJEICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.
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B ydeOHOM mpoliecce BBIIENSIOT [Ba BHJA CAMOCTOSITEILHON PabOThI: ayJUTOpHAs W BHEAyJUTOpHAas. AyIUTOpHAs
caMoCToOsATelIbHAsE pPaboTa MO AWUCLUUILNIMHE BBINOJIHSACTCS Ha Y4eOHBIX 3aHATHIX IOJ HEMOCPEACTBEHHBIM PYKOBOICTBOM
npernoaaBaTets U o ero 3aaanusiM. OCHOBHBIMH (hOPMaMH CAMOCTOSITENILHOM paboThl CTYACHTOB C Y4aCTHEM MPEero/iaBaTenei
SIBJSIFOTCSI: TEKYIINe KOHCYJIbTAI[MH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTrO COJCPIKAHHS JTUCLIUTLIHH;
IIpHeM | pa30op JOMaIIHUX 3aJaHui (B 4achl MPAKTUYECKUX 3aHSATHI); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIBTHPOBAHHME W 3alUTa KYPCOBBIX paboT (B Yachl, MPEIyCMOTPEHHbIE YISOHBIM TIAHOM);
NIPOXOXJIeHNE U 0(hOPMIICHHE PE3YIIbTATOB MTPAKTUK (PYKOBOJCTBO M OLIEHKA YPOBHS C(hOPMHUPOBAHHOCTH NPO(ECCHOHAIBHBIX
YMEHUU ¥ HaBBIKOB); BBINOJHCHUE BBITYCKHON KBaTH()UKALMOHHOW pPabOThI (PYKOBOJICTBO, KOHCYJHTUPOBAHHE W 3aIWTa
BBIITYCKHBIX KBAIN(UKALMOHHBIX padoT) U 1p.

BreaynuTopHasi caMOCTOsITeNbHasi paboTa BBINOJHSACTCS CTYACHTOM IO 3aJaHUIO MperojasaTens, HO 0e3 ero

HemocpeACTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INMperojaBaTeiei
SIBIISIIOTCS: (pOPMUpOBAaHME W YCBOCHHE COJEPKAaHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOM JIEKTOPOM Y4eOHOMH
JUTEPaTyphl, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JJICKTPOHHBIC YICOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, dcce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKAa COOOIICHWH, JHOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOUIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarOrHYecKuX,
MICUXOJIOTHYECKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON TUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MOCOOME W Jp.); BBINOJHCHUE 3aJaHUil MO cOOpY MaTepuaia BO BpeMsl NPAKTHUKU; OBIIAICHUE
CTYICHTAaMH KOHKPETHBIX y4eOHBIX MOIYJEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3YUCHHE; MOAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HMCIIONB30BAH /ISl HaNWCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIIMOHHBIX PabOT; MOATOTOBKA MPEe3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAAa IO KOHKPETHOH TeMe; MOATOTOBKA K 3aHATHAM, MPOBOAWMBIM C HCIIOIB30BaHHEM
aKTHBHBIX (OpM 00ydeHUs (KPYTIble CTOJBI, TUCIYThI, IEJIOBBIE UTPHI); aHAIHN3 JACIIOBBIX CUTyalnid (MUHU-KecoB). ['paHUIIBI
MEXy STHMH BUIaMHU pab0T OTHOCHUTENBHBL, @ CaMH BHJIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCs.
MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H MPOBEIEHUIO 3a9eTa
OrneHKa WM 3a4€T BBICTABJSIFOTCA O€3 ompoca MO pe3yibTaraM pa0OThl CTyICHTa B TEUCHUE TpuUMecTpa (Uit
00ydaroImuxcs 1o o4Hoit hopme).
Jyis 00yJarommxcsi o 3a04HOM (hopMe MPOBOAUTCS B 3aaHHBIA CPOK, COTIACHO IpaduKy y4eOHOTO Mmporecca 1o
oueram.
MeTtoanyecKkue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO IK3aMeHa

[Ipu moArOTOBKE K 3K3aMEHY CTYIEHTY HEOOXOIMMO:

— O3HaKOMUTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;

— OBTOPHUTH TEOPETUIECKUI MaTepHal JUCIUIUINHEI, HCIIONB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,

y4eOHBIX TTOCOOMIA;

— OBTOPHUTH OCHOBHEIC MTOHSATHUS U TCPMUHEI,

— OTBETHUTH Ha BOIPOCHI TECTA (CCITH 3a1aHbl).

B sk3aMeHaIMOHHOM OWJICTE M0 JUCHHUIUIMHE MPEIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIACTCS B YCTHOM

(dhopme. Bpems Ha mOATOTOBKY K 3k3aMeHy 40 MUH.

MeTtoanyeckue yKa3aHus MO0 MOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITTOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHUTEITFHON OLIEHKH B
COOTBETCTBUH C PEHUTHHTOBON CHCTeMOW OOydeHWs. BhIMONHEHHEe TECTOBBIX 3alaHUN IPENIOCTABISIECT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPONHPOBATh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MPUHUMATh MEpHI 10 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 33JaHUI MO3BOJISET 3aKPETHTH M BOCCTAHOBUTH B
MaMsTH TpoineHHbIN MaTtepuan. s ¢popMupoBaHUs 3alaHUi MCIOIB30BaHA KaK 3aKPBITas, TaK U OTKpbITas Gopma. Y
CTy/IEHT2 €CTh BO3MOXHOCTb BBIOOpa IPAaBWJIPHOTO OTBETAa WM HECKOJBbKHX IIPaBWIBHBIX OTBETOB M3 4YHCIa
MPEAJIOKEHHBIX BapUaHTOB. i1 BBIMOIHEHUS TECTOBBIX 3aJIaHUM CTYAEHTHI JOJDKHBI U3YyYUTh JIEKLIMOHHBIA MaTepuan mno
TEMe, COOTBETCTBYIOLIHE Pa3/eibl YUeOHUKOB, YUCOHBIX HOCOOMH U APYTUX UCTOUHHKOB.

Ecnu kakue—To BOIPOCH BEIHECEHBI IIPENOAaBaTeIeM Ha CAMOCTOSTEIbHOE U3YUCHHE, CIIelyeT 00paTuThes K yueOHoU
JuTepaTtype, PEKOMEHAOBaHHOH MpemojgaBaTeleM B KadecTBE MCTOYHMKA CBeAeHuil. Takke Npu MOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B IPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K NTaHHOMY pa3feny. Ecnm 3amaHus Ha Kakwe-TO TeMBI HEe ObUIM pa300paHBI HA 3aHATHAX (WIH pPEIICHHS
KOTOPBIX OKAa3aJlWCh HE MOHITHIMH), CIIEAYEeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4decTBE UCTOUYHMKA CBeeHUil. [10J1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THIUYHBIX 33/IaHHUI IT0 COOTBETCTBYIOIIEMY
paszeny.

MeTtoanvecKkue yKa3aHHs N0 MOATOTOBKe KypcoBOii padoThl
Lenbro KypcoBoi paboThl (IIpoeKTa) SBISIETCSI 0OOTallleHHe 3HaHUI CTYJEHTOB, 00YyYE€HHE METO/aM TEOPETHUECKOTro
aHaJM3a SIBICHUH M 3aKOHOMEPHOCTEH HAyKH, BBIPAOOTKY HAaBBIKOB IMPUMEHEHHUS! TEOPETHMYECKUX 3HAHUH K KOMIUIEKCHOMY
peleHuio MpoQecCHOHAIBHBIX 33Ja4, HMCIIOJIb30BaHMS CIIPAaBOYHOM JIMTEpaTypbl, METOJOB MaTeMaTHYecKoil 00padoTKH
OKCIIEPUMEHTAIbHBIX  JIAHHBIX, KOMIBIOTEPHBIX TeXHOJOrHMH. CHCTEMOW KypcOBBIX pabOT (IPOEKTOB)  CTYIEHT
MIOJIrOTAaBIIMBAETCS K BHITIOJIHEHHIO IUTIOMHOM paboTh! (IIPOEKTa).
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B mporiecce BBITTOTHEHNS KypCOBOI paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CISAYIONINE 3aJaun:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMBI, OTNIPEICITUTh €€ HAYYHYIO M MIPAKTHICCKYIO IICHHOCTE;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBHIOpDAHHON TeMe B TIpOLEcCe W3YUEHUS
MIEPBOMCTOYHHUKOB,

® a7ICKBaTHO BEIOPATh METOM UCCIIEAOBAHMS U cOOpaTh HEOOXOANMBIE TaHHBIE IS OCYIIECTBICHHUS aHAIN3A;

® MIPOAHATU3NPOBATH COOpPaHHBIE JAHHBIC, HCIIOJIb3Ysl COOTBETCTBYIOIINE METOIBI 00pabOTKH U aHAIM3a HH(OPMAIHH;

® 3YYNUTh OCHOBHBIE MEXIYyHAapOIHBIC M POCCHHMCKHAE NOKYMEHTHI, PETJIaMCHTHUPYIOIIAE CEPBHUCHYIO JEATEIFHOCTh
MPEIIPUATHIA COUATBFHO-KYIBTYPHOTO CEpPBHCA U TYpU3Ma;

® U3Y4UTh TPEOOBAaHUS, MPEIBSIBISICMBIC K MPOCKTHPOBAHHUIO CEPBUCHON JECATEIBHOCTH COOTBETCTBHH C
COBPEMCHHBIMHU CTaHIAPTaMHU OOCITY>KUBAHHS U MOPSIOK 00eCIeueHIst KOHTPOJIS 0€30MaCHOCTH M Ka4eCTBa YCIIYT;

® V3YYUTh HCIIOJIh30BAHNC HHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOI JICSITEIBHOCTH CEPBUCHBIX MPEANPUITHI;

® CIIPOCKTHPOBATH CEPBUCHOE MPEIIPUATHE B COOTBETCTBUHY C 3aaHUCM;

® Ha OCHOBE MPOBEJCHHOTO TCOPETUYCCKOTO aHAJIN3a U MPAKTHUCCKOTO UCCICIOBAHUS CIIEIaTh COOCTBCHHBIC BBIBOIBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIEHOCTH CEPBUCHBIX MPENPUATHI

[Ipomecc BEIIONHEHUST KYypCOBOW pabOTHI CTyIEHTOM HAadMHAETCS C BBHIOOpPAa TEMBI. DTO OTBETCTBEHHBI MOMEHT
paboOThI, MOCKOJBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyTyIIero NCCIIeIOBaHMS.

MuHuUMaNbHBI 00beM KypcoBod paboTel — 30 mewaTtHbIX cTpaHul] gopmata A4. B KOIMYECTBO CTpaHHUI[ HE
BKITIOYAfOTCA TpuiaokeHus. OriaBieHHe SBISETCS BTOPOH CTpaHHWIEH; IepBas - THTYIBHBIH JHcT. B ormaBienun
MOCTICIOBATEILHO TIEPCUUCIIAIOTCS HAUMCHOBAHHE IJIaB, maparpad)oB, a TAKKE yKa3bIBAIOTCS HOMEpPA CTPAHUI], HA KOTOPBIX
OHH Pa3MEUIAOTCS.

OCHOBHOW 3a7aycii KypcOBOW paOOThl SBISCTCS H3YYCHHUEC TCOPCTHYCCKHX AaCIEKTOB OPTraHU3aIlMH CEPBUCHOU
nesitenbHocTH npennpusatuss CKC u T B cooTBeTcTBUMU ¢ 3amaHueM. [IpuMepHass CTpyKTypa KypcoBOW paOOTBI MOXKET
BBIDJISZICTh CJICAYIOUIMM 00pa3oM:

Beeaeane (5 % or oObema pabotbl). Bo «BBemeHmM» CTymEeHT JOJDKEH YETKO OTPasuTh B  YKa3aHHOH
MIOCTIEIOBATENEHOCTH CIIEAYIOIINE TTOJI0KEHHS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KYpPCOBOH pabOTHI;

o OopMyITHPOBKY IIETN ¥ OCHOBHBIX 3a/1a4 PabOTEHI;

o OmnpeneneHue npeaMeTa 1 00bEKTa UCCIICIOBAHNS,

e ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON H METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapaKkTepuCTHKY (haKTOIOTNUECKON (IMITMPUUECKOI) 6a3bl KypcOBOW pabOoThI;

AKTYaJlbHOCTh pa3pelraeMoil B JaHHOH paboTe mpoOJeMbl ONpeaesseT BBIOOP TeMBL. AKTyallbHOCTh MOXKET OBITH
M3JI0KEHA C IBYX IMO3UINIA: KaK Ha MAKpOYPOBHE, TAK © MUKPOYPOBHE.

Lenb u 3apaun pabotsl. Llens HocUT 001U XapaKTep, SABISICTCS €MKOH 110 COACPKAHUIO (HO IpU 3TOM (PopMyITupyeTcs
KpaTko). DopMynupyeTcst UCXO/s U3 BBIOPAHHON TEMbI UCCIICTOBAHHS.

3amaud KOHKPETU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOIMPOCOB, KOTOPBIC CTYACHT CTAaBUT mepea co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITH HOBBIC HJCU U MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPOOIeM U
Ap.

[Ipeamer uccnenoBanns KOHKPETHOE HANIPABJICHNE, BRIOPAHHOE CTYCHTOM.

MeTooJIOTHYeCKO M METOIUIECKOW OCHOBOW KypCOBOW pPa®OTHl JTOJKHBI IMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATENeH 10 KPYry HU3yYaeMbIX IIpoOiieM, HOPMAaTHBHO-IPAaBOBBIE akTHl ((emepalbHBIE U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamun, axThl IIpesumeHta u mpasurensctBa PP — ykasel u
pacropsHKEeHNUs, BEIOMCTBEHHBIC HOPMAaTHBHEIE AKThI, PETYIUPYIOIINE AEATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CICIIHATH3UPOBAHHBIX W3/IaHHAX.

®dakToNIOTHYeCKy0  (IMIUpPUYECKYI0) 0a3y paboOTBl MOTYT COCTaBUTh Marepuaibl [ockomutera Poccum
(«Cratuctuueckuii exeroqauk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), TEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOMBI aHaH3a (CUCTEMHOTO aHAJIN3a, YKCIEPTHBIC METOJIbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnueckas U MPaKTUYECKask 3HAYMMOCTh KYPCOBOM pabOThI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh HCIOJB30BaHBI MPH JANBHCHINCH TEOPETHUYCCKOW U MPAKTHUCCKOW pa3padoTke
mpobeM.

Teopernueckas yacts (nepBas riaBa). B mepBoii riiaBe CUCTEMaTH3UPYIOTCS TEOPETUUCCKHE OCHOBBI BCEH PAa0OTHI, T.C.
JTACTCsl TEOPETUUECKOe 0OOCHOBAHUE MOCICAYIOMIMX MPAKTHYSCKUX pa3paboroxk OHa IODKHA COACPIKATH AHAIHU3 COCTOSIHUS
n3ydaeMor MpoOJieMbl Ha OCHOBE 0030pa Hay4dHOW, HAy4YHO-HH()OPMAIIMOHHOW, CIPABOYHOM JUTEPATYPHI, TEKOMITO3UITUIO
OCHOBHOTO H3y4aeMOI0 BOIPOCAa Ha IIOABONPOCH M aHANM3a WX B3aUMOCBSI3U. OOs3aTEIBHBIM JIEMEHTOM SBIISIOTCS
MPEUIOKEHUST 10 PEIICHHI0 HCCIeIyeMOH 3amade, OIpeNesieHHEe CTENCHH MPUMEHHIMOCTH HOBEUIINX JIOCTIKCHUN

OTe4YeCTBEHHOH U 3apyOexHoi#l Hayku. [IpencTaBneHHBIN MaTepHal JODKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMA.
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B maparpadax TeopeTH4eckoil uYacTH HEOOXOIMMO OTpaKkaTh OTJACIBHBIC KOMIIOHEHTHI MPOOJIEMBI W 3aBepuiath ux 2-3
BEIBOJJAMH.

DMIIMpUYECKass YacTh BKIIOYACT ONKCAHHE CHCTEMbl MPAKTHYCCKOTO HKCCICIOBAHMSI, OOOCHOBaHUEC METOJOB
HCCIICIOBAHMS, aHAIHU3 PE3YJIbTaTOB 3KCIIEPUMEHTAILHOTO HCCIICOBAHUS, CXEMBI, Ipa)UuecKue U MaTEMAaTHICCKHIE CIIOCOOBI
HUHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOJIBL.

Bce gactu kypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COO0H TakuM 00pa3om, YTOOBI MPH TEPEXoe OT OJHOMN
gacTH (TJIaBbl) K JPYTOH, paBHO Kak W OT OJHOTrO maparpada K Ipyromy, TEKCT OBLI IMOCIeNOBATEbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHHE TEKCTa B OJHOW YacTH pabOTHI COTVIACOBBIBAJIOCH C TPENBITyNIeH u
MTOJITOTABIIUBAIIO TIEPEX0] K MOCIEAyIomeMy pa3ieny. PekomeHxyercst Takke, 9ToOBl BCe TIIaBHI U maparpadsl padoTsl ObUTH
MIPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK [0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJIMYECTBY CTPAHHII).

Saxmouenue (10 % ot odbeMa paboOThI) COACPIKUT BHIBOJIBI, ITOITBEPKIAIOIINE WA OPOBEPTaIOIINEe IEPBOHAYATBHBIC
MPEIOI0KEHUs (TUIIOTE3bI), MEPCICKTHBEI NATBHEHIIIEr0 H3yYCHUs, IPOOIJIEMBI, CBSI3b C MPAKTUKOA.

JlomkHO BKIIOYaTh OOOOIICHHBIC, KOHKPETHO H3JIOKCHHBIC PE3yNbTAThl HCCICAOBAHUS, & TAaKKE NPEIIOKCHUS H
PEKOMEHIALMH aBTOPa MO COBEPLICHCTBOBAHUIO HCCIIEAYEMOM MPoOiIeMbl. DTOT pasJiell KypcoBOH pabOThI MpeIoaraer, 4ro
CTYJICHT, HCXOJsI U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAIN3a, 0000IIaeT COepKAHNE BCCH PabOTHL.

[Ipu 3TOM HEOOXOIUMO MOMHHUTH, YTO BBIBOIBI M PEKOMEHIAIMH JOJDKHBI OBITh KPATKAMH, JIOTHYHO BBITCKAIOIIUMH M3
conepkaHus pabOThI ¥ YETKUMH, JAOIIUMU TIOJTHOE U SICHOE TIPEICTABICHHUE O COICPIKaHUH, 3HAUMMOCTH, 00O0OCHOBAaHHOCTH U
s pexTHBHOCTH TpeyiaraeMbelx B paboTe perieHuid. BBIBOIBI OTpa)karoTcsi TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpaXkaTb
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAJIN3a M BCEX HAIPAaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BeKTA.

CIHUCOK NEpPBOMCTOYHUKOB KYPCOBOM pabOTHI IOJDKEH COCTOSITH HE MeHee yeM u3 20 HaMMEHOBaHHM, U COCTaBIISIETCS
mo mpaBwiaM OwubOmuorpaguu. CHIUCOK JHTEPaTyphl BKIFOYACT B ceOs MEpPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIb30BaHBI MIPY BBIMOJIHCHUY KYPCOBOH pabOTHI M MPECTABISCT COOOM OJTHY U3 CYIIIECTBEHHBIX YaCTCi KYpCOBOU PabOTHI,
KOTOpasi OTPakaeT CaMOCTOSITENbHYIO TBOPYECKYIO JESTEJLHOCTb aBTOPa, W IOITOMY MO3BOJISIET CYIUTh O CTEICHH
(yHIaMEHTaIbHOCTH MTPOBEJICHHOTIO CTYJEHYECKOTO UCCIICA0BaHUSI.

[punoxeHue COAEPKUT BeCh (PAKTUUCCKUN MaTepUasl 3KCIEPHUMEHTANBHBIX HCCICIOBAHHUNA (aHKETBI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunosxeHUsIX MPUBOMAATCS BCIOMOTATEIBHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, MHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomennyercs pacrionaratb B TOpSAKE CCBUIOK B TeKcTe. B 3ToT pasnmen KypcoBoil paboThl clielyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYCHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JIUIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUN MOXKHO JaTh TAOIHUIIBI, ()OPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, aJlTOPUTMEI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, HHCTPYKIMH, METOANKH, IPOMEKYTOUHBIC PAacUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapaxTepa, 3aIf0JTHEHHbBIE (DOPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TekcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAHIAPTHBIX JucTax (popmara A4. PekomMeHayeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOW pepaktop «Microsoft Word». Ilpu 3TOoM ciienyeT NPUMEHHTb IOJTYTOPHBIH MEXKCTPOUYHBIH
nnrepBan. Tun mpudra «Times New Romany». Beicora mpudra nomkHa 6b1Th 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HixxHero —20
MM., BepxHero — 20 mM. Kaxayro crpaHuily paboThl CIEAyeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKH JIOMYCTUMBI TOJBKO B
KOHIIC TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3albl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENFHYIO MBICB, COCTOSIIYIO M3
HECKOJIBKUX TMPEIIoKeHNH. AO3a1] HauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEII0KEHHUI.

Matepuan KypcoBoi pabOThI peKOMEHIYETCs M3JaraTh OT TPETHETO JIMNA €. Yucia (aBTOp MpeIsIaracT) Wil MepBOTo
JIUIIa MHOXKECTBEHHOTO Yrclia (110 HaleMy MHEHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPHIoKeHusIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTpOKY.

CrpaHHUIBl CICAYeT HyMEpOBaTh apaOCKUMH IU(paMH, cOONIF0asi CKBO3HYI HYMEpaluio Mo Bcemy TekcTy. Homep
CTpPaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHUmIyTcs
CTPOYHBIMU OyKBaMH KUPHBIM MIPH(PTOM CHMMETPHIHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JIHCTE M B 3arojIOBKax IO TEKCTy He paspemaercs. Ha cTpanume, rae MpUBOIUTCS
3aroJI0BOK, JOJDKHO OBITH HE MEHEE 2-X CTPOK IOCIIEAYIOIIEro TeKCTa.

[uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHKOB, MATCPHAIBI JTOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MEPBOMCTOYHUKU. DJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAHHS HCTOYHHUKA SIBISIOTCS
(hamMIITUN aBTOPOB, HANMEHOBAHUE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEIbCTBE. [IpH MX 3aIKCH CIICYeT 0C000e BHUMAaHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TaOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO HepBas
nudpa Hymepanuu tadauie! (1) — HoMep T1aBbl, a BTopas (2) — IOPSIIKOBBIH HOMEp TaOJIUIlBl B IiaBe. Hall mpaBbIM BEPXHUM
YTIIOM TaOJIHUIIBI MOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
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TOUKH mocie Hee. [lpu nepeHoce TabNMIBI Ha JPYTYIO CTPaHUILY Ha3BaHMA €€ rpad CleayeT IMOBTOPHUTh U HAJ HEH MOMECTHTh
cioBa «lIpoodonscenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMHU, KOTOPBIE PACIIONAraloT IMOCPEIHHE
CTPaHMIIBI ¥ TUIITYT C MPONMUCHONW OyKBHI M 0€3 TOYKM Ha KOoHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOI'JIA? He pekoMeHyeTcs pacioJiarath JIB€ WM HECKOJIBKO, TaOJIUI] OJTHY 3a IPYTOl; UX HAJO0 Pa3esiaTh TEKCTOM.

Bce wmmocTpanuu (CXeMbl, AMarpaMMbl, TpaduKh) HMEHYIOTCS pPHCYHKaMd. PHCYHKH HYMEpPYIOTCS apabCKUMH
mudpamMu B Ipeaenax paszena. HoMmep pucyHKa COCTOMT M3 HOMepa pas3zelia U MOPSAKOBOTO HOMEpa PHUCYHKA, pa3IelICHHBIX
Toukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTO paszena).

CnHUCOK HCIOJIb30BAaHHBIX HCTOYHUKOB NPHUBOJUTCS B mocienoBatenbHocTH cormacHo [OCT  7.1.- 94,

«bubnmorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JIis u3ydeHus JUCHUILIMHBI TPEOYeTCs:

- Al TPOBEJCHUSI 3aHITUH JIGKLIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOyTOyK (oOecnedyeHnue
TIpe3eHTAINI JICKITUH )

- IUIA TIPOBEJCHUS 3aHATHUII CEMHHAPCKOTO THUIA: MYJIbTUMEIAMHHBIN MPOEKTOp, 3KpaH M HOYTOyK (obecnedyeHue
TIpe3eHTaIi pa3paboTOK CTYIACHTOB)

- IUTSl TIPOBEICHUS TIPOMEXYTOTHOM aTTeCTaIluK: YieOHas ayIuTOpus, yaeOHass MeOeIb.

10. OCOBEHHOCTH OCBOEHHUA UCHUILIMHBI JIUOAMU C OI'PAHUYEHHBIMHU
BO3MOXHOCTSIMMU 31O0POBbSI

OOy4aroumMcs ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUATBHBIC YICOHUKH, YIcOHBIC
mocoOusl ¥ TUIAKTUICCKUE MATCPUAITBI, CIICIIHMATIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIYaTbHOTO
MOJIb30BAHUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIET0 00YYAOIIUMCS HEOOXOUMYIO0 TEXHUYECCKYIO MIOMOIIIb, a TAKKE
YCIIyTH CYpAOIIEPEBOAINKOB U TH(HIOCYPAOTIEPEBOIINKOB.

OcBoeHNE TUCIHIUIMHBI 00YYaIOMKUMHUCS ¢ OTPAaHWYCHHBIMU BO3MOYKHOCTSAMH 3I0POBBS MOXET OBITh OPTraHW30BaHO
COBMECTHO C IPYTUMH 00YUJaIOIMIMMUCS, a TAK)KE B OTACIBHBIX TPYIIaXx.

OcBoeHUE AUCIUILIMHEI 00yYaOIIUMICS C OTPAaHMYSCHHBIMH BO3MOXKHOCTSIMH 3/IOPOBBS OCYIIECTBISIETCSA C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [OCTYmMHOCTH TONYYEeHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON MporpaMMe JIHIaMH  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI PH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) At UL ¢ OTpaHUYCHHBIMEI BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHHUYECKYIO TOMOIIb C YIETOM UHIUBUAYAIbHBIX
0COOCHHOCTEH (IIOMOraeT 3aHATh padouee MECTO, MEPEABUTAThCS, IPOYUTATh U OPOPMHUTH 3aIlaHUE, B TOM YHUCIIC, 3alTUCHIBAS
[10J1 TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOJHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— CIeIaibHble yYYCOHHWKH, y4eOHbIE IMMOCOOWS M IHUIAKTUYECKHUE MaTepualbl (AMEIoIIre KPYHHBIA Mpu(T win
aynuodaie),

— MHAMBUIYAIbHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— TIp¥ HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHHUS 3a/JaHUs IPEIOCTABISIETCS YBEIHIHBAIOIIEE YCTPOHCTBO;

2) A UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0POBBS IO CITYXY:

— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BbIBAIOMIMN CTYIEHTY HEOOXOAMMYI0 TEXHHYECKYI0 IIOMOIIb C Yy4YeTOM
WHIMBUIYAIBHBIX OCOOCHHOCTEH (ITOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJ]aHKE, B TOM
4uCIIe, 3aUChIBAs MO AUKTOBKY),

— o0ecreunBaeTCsl HAJTMYUE 3BYKOYCHIIMBAIOIICH ammaparypbl KOJUICKTHBHOTO MOJB30BAHUS, HPU HEOOXOIUMOCTH
oOyuaromeMycs Ipe0CTaBIICTCs 3BYKOYCHIIABAIOIIAs anapaTypa HHIUBUAYaIbHOIO TOJIb30BaHUS;

— obecreunBaeTCs HaJICKAIIIMMU 3BYKOBBIMY CPEJICTBAMYU BOCIIPOU3BEACHUS HH()OPMAIIHH;

3) A UL ¢ OTpaHNYEHHBIME BO3MOKHOCTSIMH 3/I0POBbS, IMCIOIINX HAPYIICHHS OITOPHO-ABUTATEIBHOTO alapaTa:

— MIMChMEHHBIE 33/IaHUS BRIITOJIHAIOTCS Ha KOMIBIOTEPE CO CIEIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00€CIICIeHIEM HITH
Ha/INKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJTaHUIO CTyICHTA 3aJaHHUs MOTYT BBITIOJIHATHCS B YCTHOH (popme.
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